
10/11 - 10/12 9:00A - 5:00P MT OLL
09/30 - 10/01 9:00A - 5:00P ThF OLL
2010

Crystal Reports XI - Level 1 
In this course, students will build basic list and group 
reports that work with almost any database. 

10/11 - 10/12 9:00A - 5:00P MT OLL
09/16 - 09/17 9:00A - 5:00P ThF OLL

12/16 - 12/17 9:00A - 5:00P ThF OLL
11/15 - 11/16 9:00A - 5:00P MT OLL

2010

Access 2010 - Level 1 (First Look) 
In this course, students will create and modify new 
databases and their various objects.

11/15 - 11/17 9:00A - 5:00P MTW OLL
11/29 - 12/01 9:00A - 5:00P MTW OLL

2010

Access 2007: VBA Programming 
This course is designed for experienced Access 2007 
users who want to learn ActiveX Data Objects, control 
structures, and the basics of VBA programming.

10/05 - 10/05 9:00A - 5:00P T OLL
2010

Access 2007 - Level 3 
In this course, students will exchange data with other 
applications, automate business processes by using 
VBA code, and secure and share databases. (Second 
Edition)

10/28 - 10/29 9:00A - 5:00P ThF OLL
10/07 - 10/08 11:00A - 7:30P ThF OLL
09/27 - 09/27 9:00A - 5:00P M OLL

12/29 - 12/29 9:00A - 5:00P W OLL
12/01 - 12/01 10:30A - 6:30P W OLL
11/23 - 11/23 9:00A - 5:00P T OLL

2010

Access 2007 - Level 2 
In this course, students will create complex Access 
databases by structuring existing data, writing 
advanced queries, working with macros, making 
effective use of forms and reports, and also by 
performing database maintenance. (Second Edition)

10/06 - 10/07 9:00A - 5:00P WTh OLL
09/16 - 09/17 9:00A - 5:00P ThF OLL

12/27 - 12/28 9:00A - 5:00P MT OLL
11/08 - 11/09 9:00A - 5:00P MT OLL

2010

Access 2007 - Level 1 
In the course, students create and modify new 
databases and their various objects.  They learn how 
to maintain data consistency and integrity; improve 
queries, forms, and reports; and also integrate 
AccessÊ 2007 with other applications. (Second 
Edition)

Databases
09/16 - 09/16 9:00A - 5:00P Th OLL
2010

Office 2007 New Features 
In this course, students will work with the new and 
updated features of Microsoft Office 2007.

Computer Fundamentals

Desktop Applications

Date Time Days Location

10/01 - 10/01 9:00A - 5:00P F OLL
09/20 - 09/20 9:00A - 5:00P M OLL

11/08 - 11/08 9:00A - 5:00P M OLL
10/06 - 10/06 9:00A - 5:00P W OLL

2010

Acrobat 9.0 - Level 1 
In this course, students will use Adobe® Acrobat® 9.0 
to make the information more portable, accessible, 
and useful to meet the needs of the target audience. 

Desktop Publishing

10/29 - 10/29 9:00A - 5:00P F OLL
09/24 - 09/24 9:00A - 5:00P F OLL

12/10 - 12/10 9:00A - 5:00P F OLL
11/18 - 11/18 9:00A - 5:00P Th OLL

2010

PowerPoint 2010 - Level 1 (First 
Look) 
Students will explore the PowerPoint environment and 
create a presentation. Students will add graphical 
objects to a presentation and modify them. Students 
will also add tables and charts to a presentation to 
present data in a structured form. 

10/08 - 10/08 9:00A - 5:00P F OLL
10/27 - 10/27 10:30A - 6:30P W OLL
12/07 - 12/07 9:00A - 5:00P T OLL

2010

PowerPoint 2007 - Level 2 
In this course, students enhance a presentation with 
features that will transform it into a powerful means of 
communication. They will customize the PowerPoint 
interface to suit their requirements. (Second Edition)

09/30 - 09/30 9:00A - 5:00P Th OLL
10/25 - 10/25 9:00A - 5:00P M OLL
11/16 - 11/16 9:00A - 5:00P T OLL

2010

PowerPoint 2007 - Level 1 
In this course, students will work with Microsoft® 
Office PowerPoint® 2007 to create electronic 
presentations. (Second Edition)

Desktop Presentations

10/26 - 10/27 9:00A - 5:00P TW OLL
09/21 - 09/22 9:00A - 5:00P TW OLL

12/21 - 12/22 9:00A - 5:00P TW OLL
11/11 - 11/12 9:00A - 5:00P ThF OLL

2010

Crystal Reports XI - Level 2 
In this course, students learn how to create more 
sophisticated reports including subreports and cross-
tabs, and how to increase the speed and efficiency of 
your reports by using SQL queries. 

10/20 - 10/21 9:00A - 5:00P WTh OLL
11/09 - 11/10 9:00A - 5:00P TW OLL
12/13 - 12/14 9:00A - 5:00P MT OLL

2010

Crystal Reports XI - Level 1 
In this course, students will build basic list and group 
reports that work with almost any database. 

Desktop Applications

Date Time Days Location

Online LIVE - Eastern
Contact Local Center

OLL=Online LIVE - Eastern

OLL=Online Live Wednesday, September 08, 2010

All times listed as (GMT -05:00) Eastern Time (US & Canada)

09/09 - 09/09 9:00A - 5:00P Th OLL
2010

Illustrator CS4 - Level 1 
In this course, students will use Adobe Illustrator CS4 
by drawing and manipulating simple shapes to design 
a layout for their product. 

Graphics/Web Design
09/30 - 09/30 9:00A - 5:00P Th OLL
2010

Web Design with XHTML, HTML, 
and CSS - Level 3 
In this course, students will apply the best practices of 
web design and create a website that enhances the 
usability and interactivity of the website. 

09/16 - 09/16 9:00A - 6:00P Th OLL
2010

Web Design with XHTML, HTML, 
and CSS - Level 2 
In this course, students will create advanced web 
pages and test their validity.

09/24 - 09/24 9:00A - 5:00P F OLL
2010

Web Design with XHTML, HTML, 
and CSS - Level 1 
In this course, students examine the basics of 
foundational web technology and create your own 
functional web pages using markup languages 
Hypertext Markup Language (HTML), Extensible 
Hypertext Markup Language (XHTML), and Cascading 
Style Sheets (CSS).

10/21 - 10/21 9:00A - 5:00P Th OLL
2010

HTML 4 - Level 2 
Students will learn how to use HTML to create Web 
pages.

10/12 - 10/12 9:00A - 5:00P T OLL
2010

HTML 4 - Level 1 
Students will learn HTML code.

Developer

11/03 - 11/04 9:00A - 5:00P WTh OLL
11/17 - 11/18 9:00A - 5:00P WTh OLL

2010

InDesign CS4 - Level 1 
In this course, students will work with some of the 
tools and features to create eye-catching printed 
documents using InDesign CS4.

09/24 - 09/24 9:00A - 5:00P F OLL
12/15 - 12/15 9:00A - 5:00P W OLL

2010

Acrobat 9.0 - Level 2 
In this course, students use Adobe® Acrobat® 9.0 Pro 
to convert technical documents to PDF files, enhance 
and control PDF content accessibility, customize PDF 
documents for interactive use online, and prepare 
PDFs for commercial printing.

Desktop Applications

Date Time Days Location



10/21 - 10/22 9:00A - 5:00P ThF OLL
2010

Dreamweaver CS4 - Level 2 
In this course, students will develop professional-
looking web pages using the Adobe® Dreamweaver® 
CS4 application.

10/05 - 10/06 9:00A - 5:00P TW OLL
11/22 - 11/22 9:00A - 5:00P M OLL
11/23 - 11/23 9:00A - 5:00P T OLL

2010

Dreamweaver CS4 - Level 1 
In this course, students design, build, and upload a 
website using Dreamweaver. 

09/10 - 09/10 9:00A - 5:00P F OLL
2010

Cold Fusion 8 - Level 2 
In this course, students retrieve information from a 
database and display it on a web page, enable drill-
down functionality through which users can view 
detailed information on demand, and display subsets 
of data through a recordset navigation system.

09/09 - 09/09 9:00A - 5:00P Th OLL
2010

Cold Fusion 8 - Level 1 
In this course, students will add dynamic components 
to their static web pages by applying ColdFusion 
Markup Language (CFML) and posting pages to a 
ColdFusion server. 

02/11 - 02/11 9:00A - 5:00P F OLL
2011

09/22 - 09/22 9:00A - 5:00P W OLL
12/08 - 12/08 9:00A - 5:00P W OLL

2010

Adobe Captivate 4.0 - Level 1 
In this course, students will create software 
demonstrations and interactive training simulations 
using Adobe® Captivate® 4.

Internet

09/09 - 09/10 9:00A - 5:00P ThF OLL
10/07 - 10/08 9:00A - 5:00P ThF OLL
11/11 - 11/12 9:00A - 5:00P ThF OLL

2010

Photoshop CS4 - Level 2 
In this course, students will work with the advanced 
tools and features available in Photoshop CS4.

11/08 - 11/09 9:00A - 5:00P MT OLL
2010

Photoshop CS4 - Level 1 
In this course, students use various tools and features 
of Photoshop CS4. They explore the interface, 
customize it, and use tools for selecting parts of 
images. They learn to use layers and to apply layer 
effects and filters for creating special effects.

09/10 - 09/10 9:00A - 5:00P F OLL
2010

Illustrator CS4 - Level 2 
In this course, students will create complex, robust 
illustrations that go beyond those they could create 
using the basic Illustrator tools. 

Desktop Applications

Date Time Days Location

10/11 - 10/12 9:00A - 4:30P MT OLL
10/28 - 10/29 9:00A - 5:00P ThF OLL

09/27 - 09/28 9:00A - 5:00P MT OLL

09/13 - 09/14 9:00A - 5:00P MT OLL
09/27 - 09/28 9:00A - 5:00P MT OLL

11/11 - 11/12 9:00A - 5:00P ThF OLL

2010

Windows SharePoint Services 3.0 - 
Level 2 
In this course, students will learn how manage team 
sites as a site owner and as a SharePoint Services 
administrator.

09/27 - 09/28 9:00A - 4:30P MT OLL
09/29 - 09/30 9:00A - 5:00P WTh OLL

09/23 - 09/24 9:00A - 5:00P ThF OLL

09/09 - 09/10 9:00A - 5:00P ThF OLL
09/13 - 09/14 9:00A - 5:00P MT OLL

11/15 - 11/16 9:00A - 4:30P MT OLL
12/13 - 12/14 9:00A - 5:00P MT OLL

11/15 - 11/16 9:00A - 5:00P MT OLL

10/21 - 10/22 9:00A - 5:00P ThF OLL
11/08 - 11/09 9:00A - 5:00P MT OLL

2010

Windows SharePoint Services 3.0 - 
Level 1 
In this course, students will use, create and edit 
Windows SharePoint Services 3.0 content and create 
and manage a team site.

09/20 - 09/21 9:00A - 5:00P MT OLL
10/21 - 10/21 9:00A - 4:30P Th OLL
12/09 - 12/09 9:00A - 4:30P Th OLL

2010

Microsoft SharePoint Designer 
2007 - Level 2 
In this course, students will use SharePoint Designer to 
extend and customize existing SharePoint sites.

09/23 - 09/23 9:00A - 4:30P Th OLL
11/22 - 11/22 9:00A - 4:30P M OLL

2010

Microsoft SharePoint Designer 
2007 - Level 1 
In this course, students will use Microsoft SharePoint 
Designer 2007 to create and modify a SharePoint site.

10/25 - 10/25 9:00A - 5:00P M OLL
12/17 - 12/17 9:00A - 5:00P F OLL

2010

HTML 4.01: Web Authoring 
(Second Edition) - Level 2 
This is the second course in the HTML series. It will 
build on the concepts you learned in HTML 4.01: Web 
Authoring, Level 1 (Second Edition) and give you an 
opportunity to apply your new skills.

09/15 - 09/15 9:00A - 5:00P W OLL
11/19 - 11/19 9:00A - 5:00P F OLL

2010

HTML 4.01: Web Authoring - Level 
1 (Second Edition) 
This course is the first of three courses on the topic of 
creating Web pages with Hypertext Markup Language 
(HTML). This course presents the basics of this 
foundational Web technology and enables you to 
create your own functional pages.

Desktop Applications

Date Time Days Location

Online LIVE - Eastern
Contact Local Center

OLL=Online LIVE - Eastern

OLL=Online Live Wednesday, September 08, 2010

All times listed as (GMT -05:00) Eastern Time (US & Canada)

10/19 - 10/19 9:00A - 5:00P T OLL
09/16 - 09/16 9:00A - 5:00P Th OLL

12/21 - 12/21 9:00A - 5:00P T OLL
11/19 - 11/19 9:00A - 5:00P F OLL

2010

Outlook 2007 - Level 1 
In this course, students learn how to compose and 
send email, schedule appointments and meetings, 
manage contact information and tasks, and use notes. 
(Second Edition)

Personal Productivity
09/09 - 10/04 7:00P - 11:00P MTh OLL
2010

Medical Office Procedures and 
Administration 
Learn procedures in a clinical setting, processing of 
confidential information relating to the patientôs 
demographics and medical information file, law & 
ethics, accuracy of source documents, bookkeeping 
and banking practices in the medical office.

11/09 - 01/05 9:00A - 1:00P TW OLL
2010

Insurance and Billing and Coding 
Essentials - Certification Series 
Learn to increase efficiency and streamline 
administrative procedures for medical billing and 
insurance claim processing. Learn all aspects of 
submitting, tracing, appealing, and transmitting billing 
claims for todayôs full range of health plans.

10/04 - 11/08 2:00P - 6:00P MTh OLL
11/01 - 11/29 7:00P - 11:00P MTh OLL

2010

Automated Medical Office 
This course introduces students to the Automated 
Medical Office, the means by which all patient 
demographics and financial information is entered and 
managed through final payment.

Medical
09/13 - 09/17 9:00A - 5:00P MTWThF OLL
2010

ITIL Practitioner Release and 
Control 
This course will address managing, organizing and 
optimizing the operations of Release and Control 
processes in an IT Service organization with has 
implemented, or started to implement, ITIL based 
Release and Control processes.

ITIL

11/29 - 11/30 9:00A - 5:00P MT OLL
11/18 - 11/19 9:00A - 5:00P ThF OLL

12/16 - 12/17 9:00A - 5:00P ThF OLL
12/01 - 12/02 9:00A - 4:30P WTh OLL

2010

Windows SharePoint Services 3.0 - 
Level 2 
In this course, students will learn how manage team 
sites as a site owner and as a SharePoint Services 
administrator.

Desktop Applications

Date Time Days Location



10/18 - 10/22 9:00A - 5:00P MTWThF OLL
09/27 - 10/01 9:00A - 5:00P MTWThF OLL
09/13 - 09/17 9:00A - 5:00P MTWThF OLL

10/18 - 10/22 9:00A - 6:00P MTWThF OLL

2010

Project Management Professional 
(PMP) Exam Preparation 
In this course, students will apply the generally 
recognized practices of project management 
acknowledged by the Project Management Institute 
(PMI®) to successfully manage projects.

10/25 - 10/25 9:00A - 5:00P M OLL
10/08 - 10/08 9:00A - 5:00P F OLL
09/27 - 09/27 9:00A - 5:00P M OLL

11/02 - 11/02 9:00A - 5:00P T OLL

12/17 - 12/17 9:00A - 5:00P F OLL
12/03 - 12/03 9:00A - 5:00P F OLL
11/08 - 11/08 9:00A - 5:00P M OLL

2010

Project Management 
Fundamentals 
In this course, students will identify effective project 
management practices and their related processes.  
They will examine the elements of sound project 
management and apply the generally recognized 
practices to successfully manage projects.

09/14 - 09/14 9:00A - 5:00P T OLL
10/20 - 10/20 9:00A - 5:00P W OLL
10/21 - 10/21 10:30A - 6:30P Th OLL

2010

Project 2007 - Level 2 
In this course, students exchange project plan data 
with other applications, update project plans, create 
visual reports, and reuse project plan information.

10/13 - 10/13 9:00A - 5:00P W OLL
10/20 - 10/20 10:30A - 6:30P W OLL

2010

Project 2007 - Level 1 
In this course, students create a project plan 
containing tasks, organize these tasks in a work 
breakdown structure containing task relationships, 
create and assign resources, and finalize the project to 
implement the project plan.

Project Management

10/05 - 10/05 9:00A - 5:00P T OLL
09/16 - 09/16 9:00A - 5:00P Th OLL

12/07 - 12/07 9:00A - 5:00P T OLL
11/12 - 11/12 9:00A - 5:00P F OLL

2010

Outlook 2010 - Level 1 
In this course, students will use Microsoft® Office 
Outlook® 2010 to manage email, calender entries, 
tasks, and contacts.

09/24 - 09/24 9:00A - 5:00P F OLL
11/02 - 11/02 9:00A - 5:00P T OLL
11/30 - 11/30 9:00A - 5:00P T OLL

2010

Outlook 2007 - Level 2 
In this course, students learn to customize their 
environment, calendar, and email messages to meet 
their specific requirements and wish to track, share, 
assign, and locate various Outlook items. (Second 
Edition)

Desktop Applications

Date Time Days Location

10/04 - 10/08 10:30A - 6:30P MTWThF OLL
10/18 - 10/22 9:00A - 5:00P MTWThF OLL
11/15 - 11/19 10:30A - 6:30P MTWThF OLL

2010

Project Management Professional 
(PMP®) Certification Preparation - 
Fourth Edition 
In this course, students will apply the generally 
recognized practices of project management 
acknowledged by the Project Management Institute 
(PMI®) to successfully manage projects.

04/25 - 04/29 9:00A - 5:00P MTWThF OLL
05/02 - 05/06 9:00A - 5:00P MTWThF OLL

04/11 - 04/15 9:00A - 5:00P MTWThF OLL
04/18 - 04/22 9:00A - 5:00P MTWThF OLL

05/09 - 05/13 9:00A - 5:00P MTWThF OLL

06/13 - 06/17 9:00A - 5:00P MTWThF OLL
06/20 - 06/24 9:00A - 5:00P MTWThF OLL

05/23 - 05/27 9:00A - 5:00P MTWThF OLL
06/06 - 06/10 9:00A - 5:00P MTWThF OLL

04/04 - 04/08 9:00A - 5:00P MTWThF OLL

01/31 - 02/04 9:00A - 5:00P MTWThF OLL
02/07 - 02/11 9:00A - 5:00P MTWThF OLL

01/10 - 01/14 9:00A - 5:00P MTWThF OLL
01/24 - 01/28 9:00A - 5:00P MTWThF OLL

02/21 - 02/25 9:00A - 5:00P MTWThF OLL

03/14 - 03/18 9:00A - 5:00P MTWThF OLL
03/21 - 03/25 9:00A - 5:00P MTWThF OLL

02/28 - 03/04 9:00A - 5:00P MTWThF OLL
03/07 - 03/11 9:00A - 5:00P MTWThF OLL

10/24 - 10/28 9:00A - 5:00P MTWThF OLL
10/31 - 11/04 9:00A - 5:00P MTWThF OLL

10/10 - 10/14 9:00A - 5:00P MTWThF OLL
10/17 - 10/21 9:00A - 5:00P MTWThF OLL

11/07 - 11/11 9:00A - 5:00P MTWThF OLL

12/12 - 12/16 9:00A - 5:00P MTWThF OLL
12/26 - 12/30 9:00A - 5:00P MTWThF OLL

11/28 - 12/02 9:00A - 5:00P MTWThF OLL
12/05 - 12/09 9:00A - 5:00P MTWThF OLL

09/26 - 09/30 9:00A - 5:00P MTWThF OLL

07/25 - 07/29 9:00A - 5:00P MTWThF OLL
08/01 - 08/05 9:00A - 5:00P MTWThF OLL

06/27 - 07/01 9:00A - 5:00P MTWThF OLL
07/11 - 07/15 9:00A - 5:00P MTWThF OLL

08/08 - 08/12 9:00A - 5:00P MTWThF OLL

09/12 - 09/16 9:00A - 5:00P MTWThF OLL
09/19 - 09/23 9:00A - 5:00P MTWThF OLL

08/22 - 08/26 9:00A - 5:00P MTWThF OLL
08/29 - 09/02 9:00A - 5:00P MTWThF OLL

2011

11/15 - 11/19 9:00A - 5:00P MTWThF OLL
11/29 - 12/03 9:00A - 5:00P MTWThF OLL
12/13 - 12/17 9:00A - 5:00P MTWThF OLL

2010

Project Management Professional 
(PMP) Exam Preparation 
In this course, students will apply the generally 
recognized practices of project management 
acknowledged by the Project Management Institute 
(PMI®) to successfully manage projects.

Desktop Applications

Date Time Days Location

Online LIVE - Eastern
Contact Local Center

OLL=Online LIVE - Eastern

OLL=Online Live Wednesday, September 08, 2010

All times listed as (GMT -05:00) Eastern Time (US & Canada)

10/11 - 10/11 9:00A - 5:00P M OLL
2010

Visio Professional 2007 - Level 1 
In this course, students learn the essentials of Visio. 
They design and manage basic diagrams, workflows, 
and flowcharts.

05/31 - 06/03 9:00A - 5:00P TWThF OLL
02/08 - 02/11 9:00A - 5:00P TWThF OLL

12/13 - 12/16 9:00A - 5:00P TWThF OLL
09/06 - 09/09 9:00A - 5:00P TWThF OLL

2011

10/11 - 10/14 9:00A - 5:00P MTWTh OLL
2010

Six Sigma Green Belt Specialist 
Provides the foundation to utilize the Six Sigma 
methodology, including statistical tools, communication 
tools and techniques in order to deliver real dollar 
savings to your organization through defect reduction 
and variation reduction.

04/26 - 04/29 9:00A - 5:00P TWThF OLL
01/24 - 01/27 9:00A - 5:00P MTWTh OLL

11/08 - 11/11 9:00A - 5:00P TWThF OLL
07/25 - 07/28 9:00A - 5:00P MTWTh OLL

2011

11/08 - 11/11 9:00A - 5:00P MTWTh OLL
2010

Six Sigma Black Belt Specialist - 
Class 2 
Students will learn to effectively develop and manage 
a Six Sigma methodology, including managing 
customer/sponsor/team expectation, team members, 
and technical data information in order to deliver 
savings to your organization through defect reduction.

04/04 - 04/07 9:00A - 5:00P MTWTh OLL
01/04 - 01/07 9:00A - 5:00P TWThF OLL

10/24 - 10/27 9:00A - 5:00P MTWTh OLL
07/05 - 07/08 9:00A - 5:00P TWThF OLL

2011

10/25 - 10/28 9:00A - 5:00P MTWTh OLL
2010

Six Sigma Black Belt Specialist - 
Class 1 
Students will learn to effectively develop and manage 
a Six Sigma methodology, including managing 
customer/sponsor/team expectation, team members, 
and technical data information in order to deliver 
savings to your organization through defect reduction.

03/28 - 04/01 9:00A - 5:00P MTWThF OLL
01/17 - 01/21 9:00A - 5:00P MTWThF OLL

05/16 - 05/20 9:00A - 5:00P MTWThF OLL

10/03 - 10/07 9:00A - 5:00P MTWThF OLL
07/18 - 07/22 9:00A - 5:00P MTWThF OLL

2011

09/20 - 09/24 9:00A - 5:00P MTWThF OLL
10/25 - 10/29 9:00A - 5:00P MTWThF OLL

2010

Project+ Certification - A CompTIA 
Certification (Second Edition) 
This course delves into the unique challenges of 
managing IT projects, and offers a roadmap to 
success.  It was specifically designed to address the 
skills inventory and performance outcomes that you 
need to be successful in todays volatile IT market.

Desktop Applications

Date Time Days Location



10/22 - 10/22 9:00A - 5:00P F OLL
09/13 - 09/13 9:00A - 5:00P M OLL

12/22 - 12/22 9:00A - 5:00P W OLL
11/24 - 11/24 9:00A - 5:00P W OLL

2010

Excel 2010 - Level 1 (First Look) 
In this course, students will create and edit basic 
Microsoft® Office Excel® 2010 workbooks.

10/06 - 10/08 9:00A - 5:00P WThF OLL
10/18 - 10/20 9:00A - 5:00P MTW OLL

2010

Excel 2007 - VBA 
In this course, students will apply the Visual Basic for 
Applications (VBA) programming language to simplify 
many of the tasks that you can perform using various 
tools and functions in Excel 2007. 

10/08 - 10/08 9:00A - 5:00P F OLL
09/17 - 09/17 9:00A - 5:00P F OLL

11/11 - 11/11 9:00A - 5:00P Th OLL
10/13 - 10/13 10:30A - 6:30P W OLL

2010

Excel 2007 - Level 3 
In this course, students will learn how to automate 
common tasks, apply advanced analysis techniques to 
more complex data sets, collaborate on worksheets 
with others, and share Excel data with other 
applications. (Second Edition)

09/22 - 09/22 10:30A - 6:30P W OLL
09/16 - 09/16 9:00A - 5:00P Th OLL

09/29 - 09/29 9:00A - 5:00P W OLL

11/23 - 11/23 9:00A - 5:00P T OLL
10/21 - 10/21 9:00A - 5:00P Th OLL

2010

Excel 2007 - Level 2 
In this course, students use Excel® 2007 to streamline 
and enhance spreadsheets with templates, charts, 
graphics, and formulas. They will apply visual elements 
and advanced formulas to a worksheet to display data 
in various formats. (Second Edition)

09/24 - 09/24 9:00A - 5:00P F OLL
10/08 - 10/08 9:00A - 5:00P F OLL

09/17 - 09/17 9:00A - 5:00P F OLL
09/17 - 09/17 9:00A - 6:00P F OLL

10/12 - 10/12 9:00A - 5:00P T OLL

11/15 - 11/15 9:00A - 5:00P M OLL
12/21 - 12/21 9:00A - 5:00P T OLL

10/13 - 10/13 9:00A - 5:00P W OLL
10/18 - 10/18 9:00A - 5:00P M OLL

2010

Excel 2007 - Level 1 
In this course, students create and edit basic 
Microsoft® Office Excel® 2007 worksheets and 
workbooks. (Second Edition)

Spreadsheets
10/18 - 10/18 9:00A - 5:00P M OLL
2010

Visio Professional 2007 - Level 2 
In this course, students build upon the knowledge 
gained that will enable them to work with many 
advanced features, including the drawing tools, 
creating and working with custom stencils and 
templates, and sharing Visio drawings with other 
applications.

Desktop Applications

Date Time Days Location

11/15 - 11/18 10:00A - 7:00P MTWTh OLL
2010

Cisco® Implementing Cisco® 
Intrusion Prevention System (IPS) 
The course covers important new IPS 6.0 features. The 
IPS 6.0 course takes a task-oriented approach to 
teaching the skills to deploy, configure, and administer 
Cisco IPS sensors.

11/08 - 11/12 10:00A - 7:00P MTWThF OLL
2010

Cisco® Configuring BGP on 
Cisco® Routers (BGP) 
This course covers the theory of BGP, configuration of 
BGP on Cisco IOS routers, detailed troubleshooting 
information, and hands-on exercises that provide 
learners with the skills that they need to configure and 
troubleshoot BGP networks.

Cisco

Technical

10/29 - 10/29 9:00A - 5:00P F OLL
09/28 - 09/28 9:00A - 5:00P T OLL

12/27 - 12/27 9:00A - 5:00P M OLL
11/23 - 11/23 9:00A - 5:00P T OLL

2010

Word 2010 - Level 1 (First Look) 
In this course, students will create, edit, and enhance 
standard business documents using Microsoft® Office 
Word 2010.

10/15 - 10/15 9:00A - 5:00P F OLL
10/06 - 10/06 10:30A - 6:30P W OLL
09/17 - 09/17 9:00A - 5:00P F OLL

12/28 - 12/28 9:00A - 5:00P T OLL
11/22 - 11/22 9:00A - 5:00P M OLL
11/17 - 11/17 10:30A - 6:30P W OLL

2010

Word 2007 - Level 3 
In this course, students will learn how to use Word to 
create, manage, revise, and distribute long 
documents, forms. (Second Edition)

10/13 - 10/13 9:00A - 5:00P W OLL
09/10 - 09/10 9:00A - 5:00P F OLL

11/03 - 11/03 10:30A - 6:30P W OLL

12/21 - 12/21 9:00A - 5:00P T OLL
11/19 - 11/19 9:00A - 5:00P F OLL

2010

Word 2007 - Level 2 
In this course, students create complex documents in 
Microsoft® Office Word 2007 documents and build 
personalized efficiency tools in Microsoft® Word 2007. 
(Second Edition)

10/11 - 10/11 9:00A - 5:00P M OLL
11/18 - 11/18 9:00A - 5:00P Th OLL
12/20 - 12/20 9:00A - 5:00P M OLL

2010

Word 2007 - Level 1 
In this course, student will learn basic concepts 
required to produce basic business documents.  They 
will create, edit, and enhance standard business 
documents using Microsoft® Office Word 2007. 
(Second Edition)

Word Processing

Desktop Applications

Date Time Days Location

Online LIVE - Eastern
Contact Local Center

OLL=Online LIVE - Eastern

OLL=Online Live Wednesday, September 08, 2010

All times listed as (GMT -05:00) Eastern Time (US & Canada)

09/27 - 10/01 9:00A - 5:00P MTWThF OLL
11/15 - 11/19 9:00A - 5:00P MTWThF OLL

2010

Cisco® Implementing Cisco® 
Unified Communications IP 
Telephony Part 2 (CIPT2) 
In this course, students will apply a dialplan for a 
multisite environment, configure survivability for 
remote sites during WAN failure and implement 
solutions to reduce bandwidth requirements in the IP 
WAN.

11/01 - 11/05 9:00A - 5:00P MTWThF OLL
12/13 - 12/17 9:00A - 5:00P MTWThF OLL

2010

Cisco® Implementing Cisco® 
Unified Communications IP 
Telephony Part 1 (CIPT1) 
Students will configure Cisco Unified Communications 
Manager and switches, implement Media Gateway 
Control Protocol (MGCP) gateways; and build dial plans 
to place on-net and off-net phone calls.

10/04 - 10/08 10:00A - 7:00P MTWThF OLL
11/15 - 11/19 9:00A - 5:00P MTWThF OLL

2010

Cisco® Implementing Cisco® 
Switched Networks (SWITCH) 
This course is designed to help students prepare to 
plan, configure, and verify the implementation of 
complex enterprise switching solutions for campus 
environments using the Cisco Enterprise Campus 
Architecture.

10/11 - 10/15 9:00A - 5:00P MTWThF OLL
2010

Cisco® Implementing Cisco® 
Quality of Service (QoS) 
This course provides students with knowledge of IP 
QoS requirements, conceptual models using 
Differentiated Services (DiffServ), Integrated Services 
(IntServ) and Best Effort (over provisioning), and the 
implementation of IP QoS on Cisco IOS switches.

04/25 - 04/29 9:00A - 5:00P MTWThF OLL
2011

09/27 - 10/01 9:00A - 5:00P MTWThF OLL
10/18 - 10/22 9:00A - 5:00P MTWThF OLL
11/01 - 11/05 9:00A - 5:00P MTWThF OLL

2010

Cisco® Implementing Cisco® IP 
Routing (ROUTE) 
This course is designed to provide professionals of 
medium to large network sites with information on the 
use of advanced routing in implementing scalability for 
Cisco routers that are connected to LANs and WANs. 

10/18 - 10/22 9:00A - 5:00P MTWThF OLL
2010

Cisco® Implementing Cisco® IOS 
Network Security (IINS) 
Students will be able to perform basic tasks to secure 
a small branch type of office network using Cisco IOS 
security features available through web-based GUIs 
(Cisco Router and Security Device Manager [SDM]) 
and the command-line interface (CLI)

Technical

Date Time Days Location



10/04 - 10/08 9:00A - 4:30P MTWThF OLL

09/27 - 10/02 6:00P - 4:00P MTWThF
Sa

OLL
09/27 - 10/07 5:45P - 10:45P MTWTh OLL

10/25 - 10/29 9:00A - 5:00P MTWThF OLL
10/11 - 10/15 9:00A - 5:00P MTWThF OLL
10/11 - 10/15 9:00A - 5:00P MTWThF OLL

09/27 - 10/01 10:00A - 7:00P MTWThF OLL

09/20 - 09/24 9:00A - 5:00P MTWThF OLL
09/13 - 09/17 9:00A - 5:00P MTWThF OLL
09/13 - 09/17 9:00A - 5:00P MTWThF OLL

09/27 - 10/01 9:00A - 5:00P MTWThF OLL
09/27 - 10/01 9:00A - 5:00P MTWThF OLL
09/20 - 09/24 9:00A - 5:00P MTWThF OLL

10/25 - 10/30 5:30P - 4:30P MTWThF
Sa

OLL
10/25 - 10/29 9:00A - 5:00P MTWThF OLL

2010

Cisco® Interconnecting Cisco® 
Networking Devices Part 2 (ICND2) 
This course focuses on skills and knowledge necessary 
to install, operate, and troubleshoot a small to medium
-size branch office Enterprise network, including 
configuring several switches and routers, connecting to 
a WAN and implementing network security.

09/27 - 10/01 9:00A - 4:30P MTWThF OLL
09/20 - 09/24 10:00A - 7:00P MTWThF OLL

09/27 - 10/01 9:00A - 5:00P MTWThF OLL

10/11 - 10/15 9:00A - 5:00P MTWThF OLL

09/27 - 10/02 5:30P - 4:30P MTWThF
Sa

OLL

09/13 - 09/18 6:00P - 4:00P MTWThF
Sa

OLL
09/13 - 09/17 9:00A - 5:00P MTWThF OLL

09/20 - 09/24 9:00A - 5:00P MTWThF OLL

09/20 - 09/24 9:00A - 5:00P MTWThF OLL
09/20 - 09/24 9:00A - 5:00P MTWThF OLL

10/11 - 10/15 9:00A - 5:00P MTWThF OLL

11/29 - 12/03 9:00A - 4:30P MTWThF OLL
11/29 - 12/03 9:00A - 5:00P MTWThF OLL

12/06 - 12/10 9:00A - 5:00P MTWThF OLL

12/06 - 12/10 9:00A - 5:00P MTWThF OLL
12/06 - 12/10 9:00A - 5:00P MTWThF OLL

11/01 - 11/05 9:00A - 5:00P MTWThF OLL
10/25 - 10/29 9:00A - 5:00P MTWThF OLL

11/08 - 11/12 9:00A - 5:00P MTWThF OLL

11/08 - 11/18 5:45P - 10:45P MTWTh OLL
11/08 - 11/12 10:00A - 7:00P MTWThF OLL

2010

Cisco® Interconnecting Cisco® 
Networking Devices Part 1 (ICND1) 
This course focuses on providing the skills and 
knowledge necessary to install, operate, and 
troubleshoot a small branch office Enterprise network, 
including configuring a switch, a router, and 
connecting to a WAN and implementing network 
security.

10/04 - 10/08 9:00A - 6:00P MTWThF OLL
11/15 - 11/19 9:00A - 6:00P MTWThF OLL
11/29 - 12/03 8:00A - 8:00P MTWThF OLL

2010

Cisco® Interconnecting Cisco® 
Networking Devices Accelerated 
(CCNAX) 
This extended-hours course retains all of the content 
of ICND1 and ICND2, but merges the content into a 
single course. 

Technical

Date Time Days Location

2010

CTX-1259CI Citrix XenApp 5 for 
Windows Server 2003: 
Administration 
Students will install and use the various administrative 
consoles to configure published resources, policies, 
individual server and server farm settings, load 
evaluators, isolation environments, printers, streaming 
applications and more.

Citrix

09/20 - 09/24 9:00A - 5:00P MTWThF OLL
11/01 - 11/05 9:00A - 5:00P MTWThF OLL
11/29 - 12/03 9:00A - 5:00P MTWThF OLL

2010

Cisco® Voice over IP (CVOICE) 
This course lays the foundation for gaining hand-on 
skills and significant understanding of packet telephony 
by presenting the technologies that are common for 
both Enterprise and Service Provider students. 

10/11 - 10/15 9:00A - 5:00P MTWThF OLL
2010

Cisco® Troubleshooting and 
Maintaining Cisco® IP Networks 
(TSHOOT) 
The course will provide information about 
troubleshooting and maintaining particular 
technologies, as well as procedural and organizational 
aspects of the troubleshooting and maintenance 
process. 

04/18 - 04/22 9:00A - 5:00P MTWThF OLL
2011

09/27 - 10/01 9:00A - 5:00P MTWThF OLL
12/13 - 12/17 9:00A - 5:00P MTWThF OLL

2010

Cisco® Securing Networks with 
ASA Advanced (SNAA) 
This course takes a task-oriented approach to teaching 
the skills to deploy, configure, and administer the 
Cisco ASA using a fictional company's deployment of 
an ASA which is based on real world scenarios.

01/10 - 01/14 9:00A - 5:00P MTWThF OLL
2011

11/15 - 11/19 9:00A - 5:00P MTWThF OLL
11/15 - 11/19 10:00A - 7:00P MTWThF OLL

11/15 - 11/19 9:00A - 5:00P MTWThF OLL

11/08 - 11/12 9:00A - 5:00P MTWThF OLL
11/08 - 11/12 9:00A - 5:00P MTWThF OLL

11/29 - 12/03 9:00A - 5:00P MTWThF OLL

12/13 - 12/17 9:00A - 5:00P MTWThF OLL
12/13 - 12/18 6:30P - 5:00P MTWThF

Sa
OLL

12/13 - 12/17 9:00A - 5:00P MTWThF OLL

12/06 - 12/10 9:00A - 4:30P MTWThF OLL
12/06 - 12/23 5:45P - 10:45P MTWTh OLL

2010

Cisco® Interconnecting Cisco® 
Networking Devices Part 2 (ICND2) 
This course focuses on skills and knowledge necessary 
to install, operate, and troubleshoot a small to medium
-size branch office Enterprise network, including 
configuring several switches and routers, connecting to 
a WAN and implementing network security.

Technical

Date Time Days Location

Online LIVE - Eastern
Contact Local Center

OLL=Online LIVE - Eastern

OLL=Online Live Wednesday, September 08, 2010

All times listed as (GMT -05:00) Eastern Time (US & Canada)

01/06 - 01/06 9:00A - 5:00P Th OLL
2011

09/29 - 09/29 9:00A - 5:00P W OLL
10/01 - 10/01 9:00A - 5:00P F OLL

09/21 - 09/21 9:00A - 5:00P T OLL

09/10 - 09/10 9:00A - 5:00P F OLL
09/21 - 09/21 9:00A - 5:00P T OLL

10/14 - 10/14 9:00A - 5:00P Th OLL

12/01 - 12/01 9:00A - 5:00P W OLL
12/07 - 12/07 9:00A - 5:00P T OLL

11/29 - 11/29 9:00A - 5:00P M OLL

10/19 - 10/19 9:00A - 5:00P T OLL
10/28 - 10/28 9:00A - 5:00P Th OLL

2010

SQL Querying - Level 1 
Fundamentals of Querying 
In this course, students will compose SQL queries to 
retrieve desired information from a database.

Databases

10/11 - 10/15 9:00A - 5:00P MTWThF OLL
11/29 - 12/03 9:00A - 5:00P MTWThF OLL

2010

CXA-300-1I Advanced 
Administration for Citrix XenApp 
5.0 for Windows Server 2008 
Students are introduced to the tools used to monitor 
the XenApp farm, record farm activity and generate 
reports. In addition, students take the skills needed to 
maintain data and server integrity and to scale, 
optimize and troubleshoot the XenApp farm.

09/27 - 10/01 9:00A - 5:00P MTWThF OLL
09/13 - 09/17 9:00A - 5:00P MTWThF OLL

10/11 - 10/15 10:30A - 6:30P MTWThF OLL

12/13 - 12/17 10:30A - 6:30P MTWThF OLL
11/08 - 11/12 9:00A - 5:00P MTWThF OLL

2010

CXA-201-2l Implementing Citrix 
XenApp 5.0 for Windows Server 
2008 
This course provides the foundation necessary to 
effectively implement, deploy and administer Citrix 
XenApp and its components, including Web Interface, 
Application Streaming, Load Manager, Installation 
Manager, and Secure Gateway.

09/13 - 09/17 9:00A - 5:00P MTWThF OLL
11/08 - 11/12 10:30A - 6:30P MTWThF OLL
11/15 - 11/19 9:00A - 5:00P MTWThF OLL

2010

CTX-1259CI Citrix XenApp 5 for 
Windows Server 2003: 
Administration 
Students will install and use the various administrative 
consoles to configure published resources, policies, 
individual server and server farm settings, load 
evaluators, isolation environments, printers, streaming 
applications and more.

Technical

Date Time Days Location



09/27 - 09/27 9:00A - 6:00P M OLL
2010

XML - An Introduction to 
Extensible Markup 
This course introduces the fundamentals of XML and its 
related technologies so that you can create your own 
markup documents.

09/23 - 09/24 9:00A - 5:00P ThF OLL
09/27 - 09/28 9:00A - 5:00P MT OLL
11/11 - 11/12 9:00A - 5:00P ThF OLL

2010

Web Development with Cascading 
Style Sheets (Third Edition) 
In this course, you will be introduced to the concepts, 
techniques, properties, and values of CSS in a 
sequence that reflects a typical "building up" of design 
rules.

09/13 - 09/15 9:00A - 5:00P MTW OLL
12/01 - 12/03 9:00A - 5:00P WThF OLL

2010

JavaScript Programming 
Students will create and execute advanced scripts 
using JavaScript.

09/13 - 09/13 9:00A - 5:00P M OLL
10/18 - 10/18 9:00A - 5:00P M OLL
11/12 - 11/12 9:00A - 5:00P F OLL

2010

JavaScript Enhancing Web Pages 
Students will learn how to add various JavaScript 
enhancements to Web sites.

Developer

04/15 - 04/15 9:00A - 5:00P F OLL
01/25 - 01/25 9:00A - 5:00P T OLL
01/07 - 01/07 9:00A - 5:00P F OLL

11/18 - 11/18 9:00A - 5:00P F OLL
09/06 - 09/06 9:00A - 5:00P T OLL
06/16 - 06/16 9:00A - 5:00P Th OLL

2011

10/13 - 10/13 9:00A - 5:00P W OLL
10/15 - 10/15 9:00A - 5:00P F OLL

09/30 - 09/30 9:00A - 5:00P Th OLL
10/04 - 10/04 9:00A - 5:00P M OLL

10/20 - 10/20 9:00A - 5:00P W OLL

11/30 - 11/30 9:00A - 5:00P T OLL
12/16 - 12/16 9:00A - 5:00P Th OLL

11/09 - 11/09 9:00A - 5:00P T OLL
11/12 - 11/12 9:00A - 5:00P F OLL

2010

SQL Querying - Level 2 Advanced 
Querying 
In this course, students will work with advanced 
queries to manipulate and index tables. Students will 
also create transactions so that you can choose to save 
or cancel data entry process.

Technical

Date Time Days Location

04/04 - 04/08 9:00A - 5:00P MTWThF OLL
05/23 - 05/27 9:00A - 5:00P MTWThF OLL

01/31 - 02/04 9:00A - 5:00P MTWThF OLL
02/28 - 03/04 9:00A - 5:00P MTWThF OLL

07/11 - 07/15 9:00A - 5:00P MTWThF OLL

10/31 - 11/04 9:00A - 5:00P MTWThF OLL
12/05 - 12/09 9:00A - 5:00P MTWThF OLL

08/15 - 08/19 9:00A - 5:00P MTWThF OLL
09/26 - 09/30 9:00A - 5:00P MTWThF OLL

2011

10/11 - 10/15 9:00A - 5:00P MTWThF OLL
10/04 - 10/08 10:30A - 6:30P MTWThF OLL

10/18 - 10/22 9:00A - 5:00P MTWThF OLL

10/11 - 10/16 6:30P - 5:30P MTWThF
Sa

OLL

09/20 - 09/24 9:00A - 5:00P MTWThF OLL
09/13 - 09/17 9:00A - 5:00P MTWThF OLL

10/04 - 10/08 9:00A - 5:00P MTWThF OLL
09/20 - 09/24 9:00A - 5:00P MTWThF OLL

10/18 - 10/22 9:00A - 5:00P MTWThF OLL

12/13 - 12/17 9:00A - 5:00P MTWThF OLL
12/06 - 12/10 9:00A - 5:00P MTWThF OLL

12/27 - 12/31 9:00A - 5:00P MTWThF OLL
12/13 - 12/17 10:30A - 6:30P MTWThF OLL

11/08 - 11/12 9:00A - 5:00P MTWThF OLL
10/18 - 10/22 9:00A - 5:00P MTWThF OLL

11/29 - 12/03 9:00A - 5:00P MTWThF OLL
11/08 - 11/12 10:30A - 6:30P MTWThF OLL

2010

Network+ Certification 
This course provides the skills and knowledge 
necessary to prepare for the CompTIA Network+ 2009 
Certification Exam. The course certification proves 
competence in managing, troubleshooting, installing, 
and configuring a basic network infrastructure.

11/15 - 11/19 9:00A - 5:00P MTWThF OLL
2010

A+ Certification - Practical 
Application (2009 Objectives) 
In this course students will install, upgrade, repair, 
configure, optimize, troubleshoot, and perform 
preventative maintenance on basic personal computer 
hardware and operating systems.

10/25 - 10/29 9:00A - 5:00P MTWThF OLL
10/04 - 10/08 9:00A - 4:30P MTWThF OLL
09/13 - 09/17 9:00A - 4:30P MTWThF OLL

10/25 - 11/03 5:45P - 10:45P MTW OLL

12/06 - 12/15 5:45P - 10:45P MTW OLL
11/29 - 12/03 9:00A - 4:30P MTWThF OLL
11/01 - 11/05 9:00A - 4:30P MTWThF OLL

2010

A+ Certification - Essentials (2009 
Objectives) 
In this course students will acquire the essential skills 
and information needed to install, upgrade, repair, 
configure, troubleshoot, optimize, and perform 
preventative maintenance of basic personal computer 
hardware and operating systems.

Hardware

Technical

Date Time Days Location

Online LIVE - Eastern
Contact Local Center

OLL=Online LIVE - Eastern

OLL=Online Live Wednesday, September 08, 2010

All times listed as (GMT -05:00) Eastern Time (US & Canada)

2010

Security+ Certification (2008 
Objectives) 
This course focuses on providing the skills and 
knowledge necessary to prepare students for the 
CompTIA Security+ Certification Exam. This course 
provides the broad-based knowledge necessary to 
prepare for further study in specialized security fields.

11/01 - 11/05 9:00A - 5:00P MTWThF OLL
2010

New Horizons Training for CISSP 
Certification 
This course addresses the essential elements of the 10 
domains that comprise a Common Body of Knowledge. 
It offers a job-related approach to the security 
process, and provides basic skills required to prepare 
for CISSP certification. 

10/25 - 10/29 9:00A - 4:30P MTWThF OLL
10/04 - 10/08 11:00A - 7:00P MTWThF OLL
09/13 - 09/17 11:00A - 7:00P MTWThF OLL

12/13 - 12/17 10:00A - 6:00P MTWThF OLL
11/29 - 12/03 9:00A - 5:00P MTWThF OLL
11/01 - 11/05 9:00A - 5:00P MTWThF OLL

2010

Computer Hacking Forensics 
Investigator (CHFI) 
This course will provide participants the necessary 
skills to identify an intruders footprints and to properly 
gather the necessary evidence to prosecute in the 
court of law.

10/25 - 10/29 9:00A - 5:00P MTWThF OLL
09/27 - 10/01 9:00A - 5:00P MTWThF OLL
09/13 - 09/17 11:30A - 7:30P MTWThF OLL

12/06 - 12/10 10:30A - 6:30P MTWThF OLL
11/29 - 12/03 9:00A - 5:00P MTWThF OLL
10/25 - 10/29 9:00A - 5:00P MTWThF OLL

2010

CISSP: Certified Information 
Systems Security Professional 

10/11 - 10/15 9:00A - 5:00P MTWThF OLL
10/18 - 10/22 9:00A - 5:00P MTWThF OLL
10/18 - 10/22 9:00A - 5:00P MTWThF OLL

10/05 - 11/04 7:00P - 11:00P TTh OLL

09/13 - 09/17 9:00A - 5:00P MTWThF OLL
09/13 - 09/17 9:00A - 5:00P MTWThF OLL
09/27 - 10/01 9:00A - 5:00P MTWThF OLL

12/06 - 12/10 9:00A - 5:00P MTWThF OLL
12/13 - 12/17 9:00A - 5:00P MTWThF OLL
12/13 - 12/17 9:00A - 5:00P MTWThF OLL

11/15 - 11/22 10:00A - 6:00P MTThF OLL

11/01 - 11/05 8:00A - 6:00P MTWThF OLL
11/15 - 11/19 9:00A - 5:00P MTWThF OLL
11/15 - 11/19 9:00A - 5:00P MTWThF OLL

2010

Certified Ethical Hacker (CEH) 
This class will immerse the student into an interactive 
environment where they will be shown how to scan, 
test, hack and secure their own systems. Students 
then learn how intruders escalate privileges and what 
steps can be taken to secure a system.

Information Security

Technical

Date Time Days Location



01/05 - 01/07 9:00A - 5:00P WThF OLL
01/12 - 01/14 9:00A - 5:00P WThF OLL

2011

10/13 - 10/15 9:00A - 5:00P WThF OLL
10/13 - 10/15 9:00A - 5:00P WThF OLL

09/27 - 09/29 9:00A - 5:00P MTW OLL

09/15 - 09/17 9:00A - 5:00P WThF OLL
09/20 - 09/22 9:00A - 5:00P MTW OLL

10/20 - 10/22 9:00A - 5:00P WThF OLL

12/15 - 12/17 9:00A - 5:00P WThF OLL
12/15 - 12/17 9:00A - 5:00P WThF OLL

11/29 - 12/01 9:00A - 5:00P MTW OLL

11/08 - 11/10 9:00A - 5:00P MTW OLL
11/08 - 11/10 9:00A - 5:00P MTW OLL

2010

ITIL v3 Foundations 
In this course, students will describe the basic 
fundamental concepts of ITIL, and identify the phases 
of the IT Service Management Lifecycle.

ITIL

05/09 - 05/13 9:00A - 5:00P MTWThF OLL
02/28 - 03/04 9:00A - 5:00P MTWThF OLL

11/14 - 11/18 9:00A - 5:00P MTWThF OLL
08/08 - 08/12 9:00A - 5:00P MTWThF OLL

2011

11/01 - 11/05 9:00A - 5:00P MTWThF OLL
12/27 - 12/31 9:00A - 5:00P MTWThF OLL

2010

Certified Information Security 
Manager® (CISM) 
In this course, students will establish processes to 
ensure that information security measures align with 
established business needs. 

Internet
01/03 - 01/07 9:00A - 5:00P MTWThF OLL
2011

09/20 - 09/24 9:00A - 5:00P MTWThF OLL
09/20 - 09/24 9:00A - 5:00P MTWThF OLL

10/11 - 10/15 10:30A - 6:30P MTWThF OLL
09/27 - 10/06 5:45P - 10:45P MTW OLL

09/13 - 09/17 9:00A - 5:00P MTWThF OLL
09/13 - 09/17 9:00A - 5:00P MTWThF OLL

09/13 - 09/17 10:30A - 6:30P MTWThF OLL
09/13 - 09/17 9:00A - 4:30P MTWThF OLL

11/15 - 11/19 9:00A - 5:00P MTWThF OLL
11/15 - 11/19 9:00A - 4:30P MTWThF OLL

12/13 - 12/17 9:00A - 5:00P MTWThF OLL
12/13 - 12/17 9:00A - 5:00P MTWThF OLL

10/25 - 10/29 9:00A - 5:00P MTWThF OLL
10/25 - 10/29 9:00A - 5:00P MTWThF OLL

11/08 - 11/12 9:00A - 5:00P MTWThF OLL
11/01 - 11/05 10:30A - 6:30P MTWThF OLL

2010

Security+ Certification (2008 
Objectives) 
This course focuses on providing the skills and 
knowledge necessary to prepare students for the 
CompTIA Security+ Certification Exam. This course 
provides the broad-based knowledge necessary to 
prepare for further study in specialized security fields.

Technical

Date Time Days Location

01/10 - 01/14 9:00A - 5:00P MTWThF OLL
2011

10/04 - 10/08 9:00A - 5:00P MTWThF OLL
10/11 - 10/15 10:30A - 6:30P MTWThF OLL
10/18 - 10/22 9:00A - 5:00P MTWThF OLL

09/27 - 10/01 9:00A - 5:00P MTWThF OLL

09/13 - 09/17 9:00A - 5:00P MTWThF OLL
09/13 - 09/17 9:00A - 4:30P MTWThF OLL
09/20 - 09/24 9:00A - 5:00P MTWThF OLL

10/25 - 10/29 9:00A - 5:00P MTWThF OLL

11/29 - 12/03 9:00A - 5:00P MTWThF OLL
12/13 - 12/17 9:00A - 5:00P MTWThF OLL
12/13 - 12/17 10:30A - 6:30P MTWThF OLL

11/29 - 12/03 9:00A - 4:30P MTWThF OLL

11/01 - 11/05 9:00A - 6:00P MTWThF OLL
11/01 - 11/05 9:00A - 5:00P MTWThF OLL
11/15 - 11/19 9:00A - 5:00P MTWThF OLL

2010

2310D Developing Web 
Applications Using Microsoft® 
Visual Studio® 2008 SP1 
This course provides knowledge and skills on 
developing Web applications by using Microsoft Visual 
Studio 2008 SP1.

10/25 - 10/29 9:00A - 5:00P MTWThF OLL
2010

10266 Programming with C# using 
Microsoft .NET Framework 4 
The course focuses on C# program structure, language 
syntax, and implementation detailswith .NET 
Framework 4.0. This course describes the new 
enhancements in the C# 4.0 language by using Visual 
Studio 2010. 

Microsoft .NET

10/18 - 10/22 9:00A - 5:00P MTWThF OLL
09/13 - 09/17 9:00A - 5:00P MTWThF OLL

12/13 - 12/17 9:00A - 5:00P MTWThF OLL
11/29 - 12/03 9:00A - 5:00P MTWThF OLL

2010

Linux+ Powered by LPI  
Students will acquire the skills needed to install and 
support one or more distributions of the Linux 
operating system, and learn information and skills that 
will be helpful as you prepare for the CompTIAÈ 
Linux+Ê certification examination, 2009 objective

Linux/Unix
11/15 - 11/18 9:00A - 5:00P MTWTh OLL
2010

ITIL v3 Service Capability - 
Operational Support & Analysis 
(OSA) 
The Service Capability series is focused on role based 
clusters in a modular set, each with a certification. 
Each cluster contains groupings of processes and roles 
from within ITIL IT Service Management, intended to 
offer candidates a balanced knowledge of ITIL 
practices which have direct interaction and 
dependencies in their daily use. 

Technical

Date Time Days Location

Online LIVE - Eastern
Contact Local Center

OLL=Online LIVE - Eastern

OLL=Online Live Wednesday, September 08, 2010

All times listed as (GMT -05:00) Eastern Time (US & Canada)

12/20 - 12/20 9:00A - 4:30P M OLL
2010

2783 Designing the Data Tier for 
Microsoft SQL Server 2005 
This clinic provides students with the knowledge and 
skill to design the data tier for Microsoft® SQL Server 
2005. 

09/23 - 09/24 8:00A - 4:30P ThF OLL
12/09 - 12/10 9:00A - 4:30P ThF OLL

2010

2549 Advanced Distributed 
Application Development with 
Microsoft Visual Studio 2005 
This workshop provides students with the knowledge 
and skills to develop advanced distributed applications 
using Microsoft Visual Studio 2005. The workshop 
focuses on advanced features of Web Services 
Enhancements (WSE) 3.0 and message queuing.

09/20 - 09/22 9:00A - 4:30P MTW OLL
12/06 - 12/08 9:00A - 4:30P MTW OLL

2010

2548 Core Distributed Application 
Development with Microsoft Visual 
Studio 2005 
This workshop provides students with the knowledge 
and skills to develop distributed applications by using 
the Microsoft( .NET Framework and Microsoft Visual 
Studio) 2005. 

11/11 - 11/12 9:00A - 4:30P ThF OLL
2010

2547 Advanced Windows Forms 
Technologies with Microsoft Visual 
Studio 2005 
This workshop provides students with the knowledge 
and skills to develop advanced Microsoft Windows 
Forms applications using Microsoft Visual Studio 2005. 
The workshop focuses on user interfaces, program 
structure, and implementation details.

10/21 - 10/22 9:00A - 4:30P ThF OLL
2010

2544 Advanced Web Application 
Technologies with Microsoft Visual 
Studio 2005 
This workshop provides students with the knowledge 
and skills to develop Microsoft ASP.NET 2.0 Web 
applications using Microsoft Visual Studio 2005. The 
workshop focuses on advanced user interfaces, Web 
site functionality, and implementation details. 

10/18 - 10/20 9:00A - 4:30P MTW OLL
2010

2543 Core Web Application 
Technologies with Microsoft Visual 
Studio 2005 
This workshop provides students with the knowledge 
and skills to develop Microsoft ASP.NET 2.0 Web 
applications using Microsoft Visual Studio 2005. The 
workshop focuses on user interfaces, Web site 
structure and functionality, and implementation 
details.

Technical

Date Time Days Location



2010

4995 Programming with the 
Microsoft® .NET Framework using 
Microsoft Visual Studio® 2005 
This course enables developers who are migrating from 
a different development language, an earlier version of 
Visual Basic .NET or Visual C#, to gain guidance on 
programming Microsoft .NET Framework versions 
2.0/3.0 with Visual Studio 2005.

11/01 - 11/05 9:00A - 5:00P MTWThF OLL
10/04 - 10/08 9:00A - 5:00P MTWThF OLL
09/13 - 09/17 9:00A - 5:00P MTWThF OLL

11/08 - 11/12 9:00A - 5:00P MTWThF OLL

12/06 - 12/10 9:00A - 5:00P MTWThF OLL
12/06 - 12/10 9:00A - 5:00P MTWThF OLL
11/15 - 11/19 10:30A - 6:30P MTWThF OLL

2010

4994 Introduction to Programming 
Microsoft® .NET Applications with 
Microsoft Visual Studio® 2005 
This course enables introductory-level developers who 
are not familiar with the Microsoft (.NET Framework or 
Microsoft Visual Studio) 2005 to gain familiarity with 
the Visual Studio 2005 development environment. 

04/18 - 04/20 9:00A - 5:00P MTW OLL
06/01 - 06/03 9:00A - 5:00P WThF OLL

01/19 - 01/21 9:00A - 5:00P WThF OLL
03/07 - 03/09 9:00A - 5:00P MTW OLL

07/20 - 07/22 9:00A - 5:00P WThF OLL

11/21 - 11/23 9:00A - 5:00P MTW OLL
12/26 - 12/28 9:00A - 5:00P MTW OLL

09/06 - 09/08 9:00A - 5:00P TWTh OLL
10/11 - 10/13 9:00A - 5:00P TWTh OLL

2011

10/11 - 10/13 9:00A - 6:00P MTW OLL
09/29 - 10/01 9:00A - 5:00P WThF OLL

12/06 - 12/08 9:00A - 5:00P MTW OLL
11/10 - 11/12 9:00A - 5:00P WThF OLL

2010

2957 Advanced Foundations of 
Microsoft® .NET 2.0 Development 
This course provides students with the enabling 
knowledge and skills required to create Microsoft .NET 
Applications with Visual Studio 2005. Students learn 
how to develop secured .NET applications.

03/29 - 03/31 9:00A - 5:00P TWTh OLL
05/16 - 05/18 9:00A - 5:00P MTW OLL

01/05 - 01/07 9:00A - 5:00P WThF OLL
02/14 - 02/16 9:00A - 5:00P MTW OLL

07/05 - 07/07 9:00A - 5:00P TWTh OLL

10/26 - 10/28 9:00A - 5:00P WThF OLL
12/19 - 12/21 9:00A - 5:00P MTW OLL

08/22 - 08/24 9:00A - 5:00P MTW OLL
09/28 - 09/30 9:00A - 5:00P WThF OLL

2011

09/28 - 09/30 9:00A - 6:00P TWTh OLL
11/22 - 11/24 9:00A - 5:00P MTW OLL

2010

2956 Foundations of 
Microsoft® .NET 2.0 Development 
This course provides students with the enabling 
knowledge and skills required to create Microsoft .NET 
Applications with Visual Studio 2005. Students learn 
how to develop advanced .NET applications.

Technical

Date Time Days Location

04/04 - 04/08 9:00A - 5:00P MTWThF OLL
01/17 - 01/21 9:00A - 5:00P MTWThF OLL

06/13 - 06/17 9:00A - 5:00P MTWThF OLL

12/05 - 12/09 9:00A - 5:00P MTWThF OLL
09/12 - 09/16 9:00A - 5:00P MTWThF OLL

2011

10/18 - 10/22 9:00A - 5:00P MTWThF OLL
09/13 - 09/17 9:00A - 5:00P MTWThF OLL

12/13 - 12/17 9:00A - 5:00P MTWThF OLL
11/15 - 11/19 9:00A - 5:00P MTWThF OLL

2010

2124 Programming with C Sharp 
The goal of this course is to provide students with the 
knowledge and skills they need to develop C Sharp 
applications for the Microsoft .NET Platform. The 
course focuses on C Sharp program structure, 
language syntax, and implementation details.

Microsoft Application 
Architecture and Development

06/06 - 06/10 9:00A - 5:00P MTWThF OLL
03/07 - 03/11 9:00A - 5:00P MTWThF OLL

11/28 - 12/02 9:00A - 5:00P MTWThF OLL
09/19 - 09/23 9:00A - 5:00P MTWThF OLL

2011

09/27 - 10/01 9:00A - 5:00P MTWThF OLL
09/27 - 10/01 10:30A - 6:30P MTWThF OLL
11/08 - 11/12 9:00A - 5:00P MTWThF OLL

2010

6368 Programming with the 
Microsoft .NET Framework using 
Microsoft Visual Studio 2008 (Beta) 
This course provides students with an introduction to 
developing n-tier applications for the Microsoft .NET 
3.5 environment using Microsoft Visual Studio 2008 
SP1.

04/18 - 04/22 9:00A - 5:00P MTWThF OLL
06/13 - 06/17 9:00A - 5:00P MTWThF OLL

01/24 - 01/28 9:00A - 5:00P MTWThF OLL
03/14 - 03/18 9:00A - 5:00P MTWThF OLL

11/14 - 11/18 9:00A - 5:00P MTWThF OLL
12/12 - 12/16 9:00A - 5:00P MTWThF OLL

08/08 - 08/12 9:00A - 5:00P MTWThF OLL
10/03 - 10/07 9:00A - 5:00P MTWThF OLL

2011

09/27 - 10/01 9:00A - 4:30P MTWThF OLL
10/04 - 10/08 9:00A - 5:00P MTWThF OLL

09/13 - 09/17 9:00A - 6:00P MTWThF OLL
09/20 - 09/24 9:00A - 5:00P MTWThF OLL

12/13 - 12/17 9:00A - 5:00P MTWThF OLL
12/13 - 12/17 9:00A - 5:00P MTWThF OLL

10/11 - 10/15 9:00A - 5:00P MTWThF OLL
11/15 - 11/19 9:00A - 4:30P MTWThF OLL

2010

4995 Programming with the 
Microsoft® .NET Framework using 
Microsoft Visual Studio® 2005 
This course enables developers who are migrating from 
a different development language, an earlier version of 
Visual Basic .NET or Visual C#, to gain guidance on 
programming Microsoft .NET Framework versions 
2.0/3.0 with Visual Studio 2005.

Technical

Date Time Days Location

Online LIVE - Eastern
Contact Local Center

OLL=Online LIVE - Eastern

OLL=Online Live Wednesday, September 08, 2010

All times listed as (GMT -05:00) Eastern Time (US & Canada)

10/04 - 10/08 9:00A - 5:00P MTWThF OLL
09/27 - 10/01 9:00A - 5:00P MTWThF OLL

10/04 - 10/08 9:00A - 5:00P MTWThF OLL
10/04 - 10/08 9:00A - 4:30P MTWThF OLL

09/27 - 10/01 9:00A - 5:00P MTWThF OLL

09/13 - 09/17 9:00A - 5:00P MTWThF OLL
09/13 - 09/17 9:00A - 5:00P MTWThF OLL

09/13 - 09/17 9:00A - 5:00P MTWThF OLL

09/20 - 09/24 9:00A - 5:00P MTWThF OLL
09/20 - 09/24 9:00A - 5:00P MTWThF OLL

2010

10135 Configuring, Managing and 
Troubleshooting Microsoft 
Exchange Server 2010 
This course provides students with the knowledge and 
skills to configure and manage an Exchange Server 
2010 messaging environment, as well as provide 
guidelines, best practices, & considerations that will 
help you optimize your Exchange Server deployment.

Microsoft Exchange Server

06/06 - 06/10 9:00A - 5:00P MTWThF OLL
02/21 - 02/25 9:00A - 5:00P MTWThF OLL

12/05 - 12/09 9:00A - 5:00P MTWThF OLL
09/12 - 09/16 9:00A - 5:00P MTWThF OLL

2011

09/20 - 09/24 9:00A - 5:00P MTWThF OLL
12/06 - 12/10 9:00A - 5:00P MTWThF OLL

2010

2933 Developing Business 
Process and Integration Solutions 
Using Microsoft BizTalk Server 
2006 
(Preliminary Outline) This course provides students 
with the knowledge and skills to efficiently and 
effectively integrate systems, employees, and trading 
partners through orchestration in a highly flexible and 
highly automated manner.

10/04 - 10/06 9:00A - 4:30P MTW OLL
12/13 - 12/15 9:00A - 4:30P MTW OLL

2010

2541 Core Data Access with 
Microsoft Visual Studio 2005 
This workshop provides students with the knowledge 
and skills to develop data-access applications by using 
the Microsoft .NET Framework and Microsoft Visual 
Studio 2005. The workshop describes how to access 
and update data in a database by using ADO.NET. 

06/01 - 06/03 9:00A - 5:00P WThF OLL
01/05 - 01/07 9:00A - 5:00P WThF OLL

11/21 - 11/23 9:00A - 5:00P MTW OLL
09/07 - 09/09 9:00A - 5:00P WThF OLL

2011

10/13 - 10/15 9:00A - 5:00P WThF OLL
11/22 - 11/24 9:00A - 5:00P MTW OLL
12/20 - 12/22 9:00A - 5:00P MTW OLL

2010

2433 Visual Basic Script and 
Windows Script Host Essentials 
This course will teach Microsoft Windows 2000 
operating system administrators how to take 
advantage of  Windows Script Host (WSH) by using the 
Microsoft Visual Basic Scripting Edition (VBScript) 
language.

Technical

Date Time Days Location



04/11 - 04/15 9:00A - 5:00P MTWThF OLL
04/18 - 04/22 9:00A - 5:00P MTWThF OLL
04/25 - 04/29 9:00A - 5:00P MTWThF OLL

03/21 - 03/25 9:00A - 5:00P MTWThF OLL
03/28 - 04/01 9:00A - 5:00P MTWThF OLL
04/04 - 04/08 9:00A - 5:00P MTWThF OLL

05/23 - 05/27 9:00A - 5:00P MTWThF OLL
06/06 - 06/10 9:00A - 5:00P MTWThF OLL
06/13 - 06/17 9:00A - 5:00P MTWThF OLL

05/02 - 05/06 9:00A - 5:00P MTWThF OLL
05/09 - 05/13 9:00A - 5:00P MTWThF OLL
05/16 - 05/20 9:00A - 5:00P MTWThF OLL

01/17 - 01/21 9:00A - 5:00P MTWThF OLL
01/24 - 01/28 9:00A - 5:00P MTWThF OLL
01/31 - 02/04 9:00A - 5:00P MTWThF OLL

01/10 - 01/14 9:00A - 5:00P MTWThF OLL
01/10 - 01/14 9:00A - 5:00P MTWThF OLL
01/17 - 01/21 9:00A - 5:00P MTWThF OLL

02/28 - 03/04 9:00A - 5:00P MTWThF OLL
03/07 - 03/11 9:00A - 5:00P MTWThF OLL
03/14 - 03/18 9:00A - 5:00P MTWThF OLL

02/07 - 02/11 9:00A - 5:00P MTWThF OLL
02/14 - 02/18 9:00A - 5:00P MTWThF OLL
02/21 - 02/25 9:00A - 5:00P MTWThF OLL

06/20 - 06/24 9:00A - 5:00P MTWThF OLL

10/24 - 10/28 9:00A - 5:00P MTWThF OLL
10/31 - 11/04 9:00A - 5:00P MTWThF OLL
11/07 - 11/11 9:00A - 5:00P MTWThF OLL

10/03 - 10/07 9:00A - 5:00P MTWThF OLL
10/10 - 10/14 9:00A - 5:00P MTWThF OLL
10/17 - 10/21 9:00A - 5:00P MTWThF OLL

11/14 - 11/18 9:00A - 5:00P MTWThF OLL

07/25 - 07/29 9:00A - 5:00P MTWThF OLL
08/01 - 08/05 9:00A - 5:00P MTWThF OLL
08/08 - 08/12 9:00A - 5:00P MTWThF OLL

06/27 - 07/01 9:00A - 5:00P MTWThF OLL
07/11 - 07/15 9:00A - 5:00P MTWThF OLL
07/18 - 07/22 9:00A - 5:00P MTWThF OLL

09/12 - 09/16 9:00A - 5:00P MTWThF OLL
09/19 - 09/23 9:00A - 5:00P MTWThF OLL
09/26 - 09/30 9:00A - 5:00P MTWThF OLL

08/15 - 08/19 9:00A - 5:00P MTWThF OLL
08/22 - 08/26 9:00A - 5:00P MTWThF OLL
08/29 - 09/02 9:00A - 5:00P MTWThF OLL

2011

10/18 - 10/22 9:00A - 5:00P MTWThF OLL
10/25 - 10/29 9:00A - 5:00P MTWThF OLL
11/01 - 11/05 9:00A - 5:00P MTWThF OLL

10/04 - 10/08 9:00A - 5:00P MTWThF OLL
10/11 - 10/15 9:00A - 5:00P MTWThF OLL
10/18 - 10/22 9:00A - 5:00P MTWThF OLL

11/01 - 11/05 9:00A - 5:00P MTWThF OLL

11/15 - 11/19 9:00A - 5:00P MTWThF OLL
12/06 - 12/10 9:00A - 5:00P MTWThF OLL
12/06 - 12/10 9:00A - 5:00P MTWThF OLL

11/08 - 11/12 9:00A - 5:00P MTWThF OLL
11/08 - 11/12 9:00A - 5:00P MTWThF OLL
11/15 - 11/19 9:00A - 5:00P MTWThF OLL

2010

10135 Configuring, Managing and 
Troubleshooting Microsoft 
Exchange Server 2010 
This course provides students with the knowledge and 
skills to configure and manage an Exchange Server 
2010 messaging environment, as well as provide 
guidelines, best practices, & considerations that will 
help you optimize your Exchange Server deployment.

Technical

Date Time Days Location

04/18 - 04/20 9:00A - 5:00P MTW OLL
06/13 - 06/15 9:00A - 5:00P MTW OLL

01/04 - 01/06 9:00A - 5:00P TWTh OLL
02/23 - 02/25 9:00A - 5:00P WThF OLL

10/24 - 10/26 9:00A - 5:00P MTW OLL
11/21 - 11/23 9:00A - 5:00P MTW OLL

08/10 - 08/12 9:00A - 5:00P WThF OLL
09/21 - 09/23 9:00A - 5:00P WThF OLL

2011

11/22 - 11/24 9:00A - 5:00P MTW OLL
2010

3938 Updating Your Skills from 
Microsoft Exchange 2000 Server or 
Microsoft Exchange Server 2003 to 
Microsoft Exchange Server 2007 
This course provides Exchange 2000 Server or 
Microsoft Exchange Server 2003 administrators with 
skills needed to manage a Microsoft Exchange Server 
2007 infrastructure. The course focuses on new 
features and administrative tasks in Exchange Server 
2007.

04/25 - 04/29 9:00A - 5:00P MTWThF OLL
06/06 - 06/10 9:00A - 5:00P MTWThF OLL

01/24 - 01/28 9:00A - 5:00P MTWThF OLL
03/07 - 03/11 9:00A - 5:00P MTWThF OLL

10/10 - 10/14 9:00A - 5:00P MTWThF OLL
11/28 - 12/02 9:00A - 5:00P MTWThF OLL

07/18 - 07/22 9:00A - 5:00P MTWThF OLL
08/29 - 09/02 9:00A - 5:00P MTWThF OLL

2011

10/25 - 10/29 9:00A - 5:00P MTWThF OLL
12/13 - 12/17 9:00A - 5:00P MTWThF OLL
12/13 - 12/17 9:00A - 5:00P MTWThF OLL

2010

10233 Designing and Deploying 
Messaging Solutions with 
Microsoft Exchange Server 2010 
This course describes how to gather requirements for a 
messaging solution and then design the integration of 
Exchange Server 2010 with the current infrastructure. 
You will then learn how to plan and deploy the various 
server roles in Exchange Server 2010.

11/28 - 12/02 9:00A - 5:00P MTWThF OLL
11/28 - 12/02 9:00A - 5:00P MTWThF OLL

12/05 - 12/09 9:00A - 5:00P MTWThF OLL

12/26 - 12/30 9:00A - 5:00P MTWThF OLL
12/12 - 12/16 9:00A - 5:00P MTWThF OLL

2011

10135 Configuring, Managing and 
Troubleshooting Microsoft 
Exchange Server 2010 
This course provides students with the knowledge and 
skills to configure and manage an Exchange Server 
2010 messaging environment, as well as provide 
guidelines, best practices, & considerations that will 
help you optimize your Exchange Server deployment.

Technical

Date Time Days Location

Online LIVE - Eastern
Contact Local Center

OLL=Online LIVE - Eastern

OLL=Online Live Wednesday, September 08, 2010

All times listed as (GMT -05:00) Eastern Time (US & Canada)

09/13 - 09/14 9:00A - 5:00P MT OLL
2010

5051 Monitoring and 
Troubleshooting Microsoft 
Exchange Server 2007 
Students will learn how to correlate client and server 
issues and resolve those issues. They will also learn 
how to monitor systems and create reports from the 
monitoring data.

04/21 - 04/21 9:00A - 5:00P Th OLL
06/09 - 06/09 9:00A - 5:00P Th OLL

02/10 - 02/10 9:00A - 5:00P Th OLL
03/17 - 03/17 9:00A - 5:00P Th OLL

07/28 - 07/28 9:00A - 5:00P Th OLL

11/17 - 11/17 9:00A - 5:00P Th OLL
12/29 - 12/29 9:00A - 5:00P Th OLL

08/25 - 08/25 9:00A - 5:00P Th OLL
10/06 - 10/06 9:00A - 5:00P Th OLL

2011

10/29 - 10/29 9:00A - 5:00P F OLL
10/08 - 10/08 9:00A - 5:00P F OLL

11/12 - 11/12 9:00A - 5:00P F OLL
11/04 - 11/04 11:30A - 7:30P Th OLL

2010

5050 Recovering Messaging 
Servers and Databases Using 
Microsoft Exchange Server 2007 
Students will learn how to perform full and dial-tone 
recoveries of a mailbox server, as well as repair a 
mailbox database. They will also learn how to perform 
a full recovery of Client Access servers, Hub Transport 
servers, and Unified Messaging Servers.

04/22 - 04/22 9:00A - 5:00P F OLL
02/11 - 02/11 9:00A - 5:00P F OLL

06/10 - 06/10 9:00A - 5:00P F OLL

11/18 - 11/18 9:00A - 5:00P F OLL
08/26 - 08/26 9:00A - 5:00P F OLL

2011

10/07 - 10/07 9:00A - 5:00P Th OLL
10/28 - 10/28 9:00A - 5:00P Th OLL
11/11 - 11/11 9:00A - 5:00P Th OLL

2010

5049 Managing Messaging 
Security using Microsoft Exchange 
Server 2007 
In this course, students will learn how to manage 
messaging and connection security. They will also 
learn how to manage spam, anti-virus, and content 
filtering. And finally they will learn how to install and 
configure a gateway server.

10/25 - 10/27 9:00A - 5:00P MTW OLL
10/04 - 10/06 9:00A - 5:00P MTW OLL

11/29 - 12/01 9:00A - 5:00P MTW OLL
11/01 - 11/03 11:30A - 7:30P MTW OLL

2010

5047 Introduction to Installing and 
Managing Microsoft Exchange 
Server 2007 
Students will learn how to install MS Exchange Server 
2007 and manage routing, client access, & the backup 
and restore of databases. They will also learn how to 
manage addressing & recipient objects such as 
mailboxes, distribution groups, & contacts.

Technical

Date Time Days Location



03/31 - 04/01 9:00A - 5:00P ThF OLL
02/03 - 02/04 9:00A - 5:00P ThF OLL

06/23 - 06/24 9:00A - 5:00P ThF OLL

11/03 - 11/04 9:00A - 5:00P ThF OLL
09/01 - 09/02 9:00A - 5:00P ThF OLL

2011

09/23 - 09/24 9:00A - 5:00P ThF OLL
11/04 - 11/05 9:00A - 5:00P ThF OLL

2010

5054 Designing a High Availability 
Messaging Solution Using 
Microsoft Exchange Server 2007 
Students will learn how to identify risks and create 
mitigation plans to maintain the business continuity of 
the messaging system. Students will also learn how to 
design a backup strategy, disaster recovery 
procedures, and test plans for procedures.

03/28 - 03/30 9:00A - 5:00P MTW OLL
01/31 - 02/02 9:00A - 5:00P MTW OLL

06/20 - 06/22 9:00A - 5:00P MTW OLL

10/31 - 11/02 9:00A - 5:00P MTW OLL
08/29 - 08/31 9:00A - 5:00P MTW OLL

2011

09/20 - 09/22 9:00A - 5:00P MTW OLL
11/01 - 11/03 9:00A - 5:00P MTW OLL

2010

5053 Designing a Messaging 
Infrastructure Using Microsoft 
Exchange Server 2007 
Students will learn to assess an existing infrastructure 
and determine technical and business requirements for 
both new Microsoft Exchange Server 2007 
deployments and migrations. 

04/21 - 04/22 9:00A - 5:00P ThF OLL
05/26 - 05/27 9:00A - 5:00P ThF OLL

03/21 - 03/22 9:00A - 5:00P MT OLL

01/13 - 01/14 9:00A - 5:00P ThF OLL
02/21 - 02/22 9:00A - 5:00P MT OLL

10/27 - 10/28 9:00A - 5:00P ThF OLL
12/19 - 12/20 9:00A - 5:00P MT OLL

09/19 - 09/20 9:00A - 5:00P MT OLL

06/16 - 06/17 9:00A - 5:00P ThF OLL
08/08 - 08/09 9:00A - 5:00P MT OLL

2011

10/28 - 10/29 9:00A - 5:00P ThF OLL
10/21 - 10/22 9:00A - 4:30P ThF OLL

12/06 - 12/07 9:00A - 5:00P MT OLL
11/04 - 11/05 11:30A - 7:30P ThF OLL

2010

5051 Monitoring and 
Troubleshooting Microsoft 
Exchange Server 2007 
Students will learn how to correlate client and server 
issues and resolve those issues. They will also learn 
how to monitor systems and create reports from the 
monitoring data.

Technical

Date Time Days Location

10/26 - 10/27 9:00A - 5:00P TW OLL
12/27 - 12/28 9:00A - 5:00P MT OLL

2010

50050 Architecting Documents and 
Records Management Solutions 
with MOSS 2007 
This two-day instructor-led course provides students 
with the knowledge and skills to design and architect 
document and records management solutions based on 
Microsoft Office SharePoint Server 2007.

05/23 - 05/24 9:00A - 5:00P MT OLL
03/28 - 03/29 9:00A - 5:00P MT OLL
01/17 - 01/18 9:00A - 5:00P MT OLL

07/05 - 07/06 9:00A - 5:00P TW OLL

12/19 - 12/20 9:00A - 5:00P MT OLL
11/28 - 11/29 9:00A - 5:00P MT OLL
09/14 - 09/15 9:00A - 5:00P WTh OLL

2011

10/28 - 10/29 9:00A - 5:00P ThF OLL
12/20 - 12/21 9:00A - 5:00P MT OLL

2010

50049 Architecting Web Content 
Management Solutions with 
Microsoft® Office SharePoint® 
Server 2007 
This two-day instructor-led course provides students 
with the knowledge and skills to design and architect 
Web Content Management (WCM) solutions based on 
Microsoft Office SharePoint Server 2007. The course 
focuses on architectural issues and decisions.

05/02 - 05/06 9:00A - 5:00P MTWThF OLL
03/14 - 03/18 9:00A - 5:00P MTWThF OLL
01/10 - 01/14 9:00A - 5:00P MTWThF OLL

11/07 - 11/11 9:00A - 5:00P MTWThF OLL
09/12 - 09/16 9:00A - 5:00P MTWThF OLL
07/11 - 07/15 9:00A - 5:00P MTWThF OLL

2011

09/13 - 09/17 9:00A - 5:00P MTWThF OLL
09/27 - 10/01 9:00A - 5:00P MTWThF OLL
11/29 - 12/03 9:00A - 5:00P MTWThF OLL

2010

50047 Advanced IT Pro Course for 
Microsoft Office SharePoint Server 
2007 and Windows SharePoint 
Services 3.0 
This course provides students with the knowledge and 
skills to plan, deploy, and configure server farm 
solutions with Microsoft Office SharePoint Server 2007 
and Windows SharePoint Services 3.0. The course 
focuses on key deployment and configuration tasks.

10/21 - 10/22 9:00A - 5:00P ThF OLL
12/09 - 12/10 9:00A - 5:00P ThF OLL

2010

50046 Introduction to Development 
Using Windows SharePoint 
Services 3.0 
This course provides students with the knowledge of 
using Windows SharePoint Services 3.0 to create 
reusable and modular Web sites. Students will learn 
how to manage access to information stored within a 
SharePoint environment.

Microsoft Office - Technical

Technical

Date Time Days Location

Online LIVE - Eastern
Contact Local Center

OLL=Online LIVE - Eastern

OLL=Online Live Wednesday, September 08, 2010

All times listed as (GMT -05:00) Eastern Time (US & Canada)

10/20 - 10/22 9:00A - 5:00P WThF OLL
09/22 - 09/24 9:00A - 5:00P WThF OLL
09/15 - 09/19 11:30A - 7:30P SWTh OLL

11/10 - 11/12 9:00A - 5:00P WThF OLL

12/29 - 12/31 9:00A - 5:00P WThF OLL
12/06 - 12/08 9:00A - 5:00P MTW OLL
11/17 - 11/19 9:00A - 4:30P WThF OLL

2010

5061 Implementing Microsoft 
Office SharePoint Server 2007 
This course provides students with the knowledge and 
skills required to implement Microsoft Office 
SharePoint Server 2007 successfully in their 
organization.

10/18 - 10/19 9:00A - 5:00P MT OLL
09/20 - 09/21 9:00A - 5:00P MT OLL
09/13 - 09/14 11:30A - 7:30P MT OLL

12/27 - 12/28 9:00A - 5:00P MT OLL
11/15 - 11/16 9:00A - 4:30P MT OLL
11/08 - 11/09 9:00A - 5:00P MT OLL

2010

5060 Implementing Windows 
SharePoint Services 3.0 
This course provides students with the knowledge and 
skills to successfully implement Microsoft Windows 
SharePoint Services (WSS) version 3.0 in their 
organizations. 

06/20 - 06/21 9:00A - 5:00P MT OLL
04/28 - 04/29 9:00A - 5:00P ThF OLL
02/24 - 02/25 9:00A - 5:00P ThF OLL

11/03 - 11/04 9:00A - 5:00P ThF OLL
09/27 - 09/28 9:00A - 5:00P TW OLL
08/25 - 08/26 9:00A - 5:00P ThF OLL

2011

10/21 - 10/22 9:00A - 5:00P ThF OLL
12/09 - 12/10 9:00A - 5:00P ThF OLL

2010

50051 Architecting Portals and 
Collaboration Solutions with 
Microsoft Office SharePoint Server 
2007 
This course provides students with the knowledge and 
skills to design and architect portals and collaboration 
solutions based on Microsoft Office SharePoint Server 
2007.

05/12 - 05/13 9:00A - 5:00P ThF OLL
03/14 - 03/15 9:00A - 5:00P MT OLL
01/27 - 01/28 9:00A - 5:00P ThF OLL

12/01 - 12/02 9:00A - 5:00P ThF OLL
09/29 - 09/30 9:00A - 5:00P ThF OLL
07/18 - 07/19 9:00A - 5:00P MT OLL

2011

50050 Architecting Documents and 
Records Management Solutions 
with MOSS 2007 
This two-day instructor-led course provides students 
with the knowledge and skills to design and architect 
document and records management solutions based on 
Microsoft Office SharePoint Server 2007.

Technical

Date Time Days Location



04/25 - 04/29 9:00A - 5:00P MTWThF OLL
02/14 - 02/18 9:00A - 5:00P MTWThF OLL

07/11 - 07/15 9:00A - 5:00P MTWThF OLL

11/28 - 12/02 9:00A - 5:00P MTWThF OLL
09/19 - 09/23 9:00A - 5:00P MTWThF OLL

2011

09/20 - 09/24 9:00A - 5:00P MTWThF OLL
10/25 - 10/29 9:00A - 5:00P MTWThF OLL
12/06 - 12/10 9:00A - 5:00P MTWThF OLL

2010

50214 Implementing and 
Maintaining IM/Presence, 
Conferencing and Telephony 
Using Microsoft Office 
Communications Server 2007 R2 
This course covers the topologies supported by Office 
Communications Server 2007, as well as the 
designing, implementing, and troubleshooting of an 
Office Communications Server 2007 R2 solution.

05/16 - 05/20 9:00A - 5:00P MTWThF OLL
02/28 - 03/04 9:00A - 5:00P MTWThF OLL

11/14 - 11/18 9:00A - 5:00P MTWThF OLL
08/22 - 08/26 9:00A - 5:00P MTWThF OLL

2011

10/04 - 10/08 9:00A - 5:00P MTWThF OLL
11/08 - 11/12 10:30A - 6:30P MTWThF OLL
12/06 - 12/10 9:00A - 5:00P MTWThF OLL

2010

50146 Programming Microsoft 
Office SharePoint Server 
This course will guide individuals through the process 
of architecting and developing Microsoft Office 
SharePoint applications and customizations with a 
focus on MOSS fundamentals and features and how to 
extend them.

10/18 - 10/22 9:00A - 5:00P MTWThF OLL
12/13 - 12/17 9:00A - 5:00P MTWThF OLL

2010

50023 Data Protection Manager 
This course provides students with the knowledge and 
skills to protect and recover data using System Center 
Data Protection Manager 2007 (DPM).

10/18 - 10/22 9:00A - 4:30P MTWThF OLL
12/06 - 12/10 9:00A - 4:30P MTWThF OLL
12/13 - 12/22 5:45P - 10:45P MTW OLL

2010

2823 Implementing and 
Administering Security in a 
Microsoft Windows Server 2003 
Network 
The focus of this course is Microsoft Windows Server 
2003 based infrastructure solutions and includes some 
client focused content. This learning product is to 
provide functional skills in planning and implementing 
infrastructure security.

Microsoft Other - Technical

Technical

Date Time Days Location

03/17 - 03/18 9:00A - 5:00P ThF OLL
01/20 - 01/21 9:00A - 5:00P ThF OLL
2011

10/28 - 10/29 9:00A - 5:00P ThF OLL
10/04 - 10/05 9:00A - 5:00P MT OLL

12/06 - 12/07 9:00A - 5:00P MT OLL
11/08 - 11/09 9:00A - 5:00P MT OLL

2010

50351 SharePoint 2010 Overview 
for Developers 
This course will teach students all the new 
development changes that were made to SharePoint 
2010 including Sandboxed solutions, LINQ, REST, 
Client Object Model, BCS, Workflows and Claims based 
authentication.

01/10 - 01/14 9:00A - 5:00P MTWThF OLL
01/03 - 01/07 9:00A - 5:00P MTWThF OLL

02/07 - 02/11 9:00A - 5:00P MTWThF OLL
01/24 - 01/28 9:00A - 5:00P MTWThF OLL

2011

10/04 - 10/08 9:00A - 5:00P MTWThF OLL
09/20 - 09/24 9:00A - 5:00P MTWThF OLL

10/18 - 10/22 9:00A - 5:00P MTWThF OLL
10/04 - 10/08 9:00A - 5:00P MTWThF OLL

09/13 - 09/17 9:00A - 5:00P MTWThF OLL
09/13 - 09/17 9:00A - 5:00P MTWThF OLL

09/13 - 09/17 9:00A - 5:00P MTWThF OLL
09/13 - 09/17 9:00A - 5:00P MTWThF OLL

11/29 - 12/03 9:00A - 5:00P MTWThF OLL
11/08 - 11/12 9:00A - 4:30P MTWThF OLL

12/13 - 12/17 9:00A - 5:00P MTWThF OLL
11/29 - 12/03 9:00A - 5:00P MTWThF OLL

10/18 - 10/22 9:00A - 5:00P MTWThF OLL
10/18 - 10/22 9:00A - 5:00P MTWThF OLL

11/01 - 11/05 9:00A - 5:00P MTWThF OLL
11/01 - 11/05 9:00A - 5:00P MTWThF OLL

2010

50331 Windows 7, Enterprise 
Desktop Support Technician 
This course provides students with the knowledge and 
skills needed to isolate, document and resolve 
problems on a Windows 7 desktop or laptop computer.

10/25 - 10/29 9:00A - 5:00P MTWThF OLL
2010

50292 Implementing and 
Administering Windows 7 in the 
Enterprise 
Students will learn the configuration of the IT Pro tools 
and applications that ship with Windows 7 and to 
identify technical problems that can occur on your 
organization's client computers, and students will 
discover the Windows 7 tools to monitor them.

01/24 - 01/27 9:00A - 5:00P MTWTh OLL
2011

50263 Introduction to Microsoft 
Business Intelligence from SQL 
2008 through SharePoint and 
Office 2007  
Students are introduced to Microsoft Unified Data 
Model, SQL 2008 Analysis Services, Integration 
Services, Reporting Services, Report Builder 2.0, 
SharePoint 2007 Integration, Reporting Services 
Content Types, Business Data Catalog, & Business 
Intelligenc

Technical

Date Time Days Location

Online LIVE - Eastern
Contact Local Center

OLL=Online LIVE - Eastern

OLL=Online Live Wednesday, September 08, 2010

All times listed as (GMT -05:00) Eastern Time (US & Canada)

10/11 - 10/12 9:00A - 5:00P MT OLL
09/30 - 10/01 9:00A - 5:00P ThF OLL
09/20 - 09/21 9:00A - 5:00P MT OLL

10/28 - 10/29 9:00A - 5:00P ThF OLL

12/13 - 12/14 9:00A - 5:00P MT OLL
12/02 - 12/03 9:00A - 5:00P ThF OLL
11/11 - 11/12 9:00A - 5:00P ThF OLL

2010

50354 SharePoint 2010 SharePoint 
Designer 
This course discusses how to navigate and use the new 
Ribbon interface, new features from Designer, what 
changes have been made to the actions and conditions 
of workflows, how to build external content types, and 
how to modify Out Of the Box Workflows.

04/20 - 04/22 9:00A - 5:00P WThF OLL
06/01 - 06/03 9:00A - 5:00P WThF OLL

01/12 - 01/14 9:00A - 5:00P WThF OLL
03/14 - 03/16 9:00A - 5:00P MTW OLL

10/31 - 11/02 9:00A - 5:00P MTW OLL
12/19 - 12/21 9:00A - 5:00P MTW OLL

07/25 - 07/27 9:00A - 5:00P MTW OLL
09/07 - 09/09 9:00A - 5:00P WThF OLL

2011

10/25 - 10/27 9:00A - 5:00P MTW OLL
11/03 - 11/05 9:00A - 5:00P WThF OLL
12/08 - 12/10 9:00A - 5:00P WThF OLL

2010

50353 SharePoint 2010 Overview 
for IT Professionals 
This course looks at the new architectural changes 
made to SharePoint 2010 and how to upgrade your 
2007 environment to 2010.

05/02 - 05/04 9:00A - 5:00P MTW OLL
03/07 - 03/09 9:00A - 5:00P MTW OLL
01/05 - 01/07 9:00A - 5:00P WThF OLL

06/27 - 06/29 9:00A - 5:00P MTW OLL

12/26 - 12/28 9:00A - 5:00P MTW OLL
10/17 - 10/19 9:00A - 5:00P MTW OLL
08/15 - 08/17 9:00A - 5:00P MTW OLL

2011

10/04 - 10/06 9:00A - 5:00P MTW OLL
09/27 - 09/29 9:00A - 5:00P MTW OLL

11/08 - 11/10 9:00A - 5:00P MTW OLL

12/13 - 12/15 9:00A - 5:00P MTW OLL
11/22 - 11/24 9:00A - 5:00P MTW OLL

2010

50352 SharePoint 2010 Overview 
for End Users 
In this course, students will explore new end user 
features exposed in SharePoint 2010.

07/07 - 07/08 9:00A - 5:00P ThF OLL
05/16 - 05/17 9:00A - 5:00P MT OLL

09/12 - 09/13 9:00A - 5:00P MT OLL

12/15 - 12/16 9:00A - 5:00P ThF OLL
11/21 - 11/22 9:00A - 5:00P MT OLL

2011

50351 SharePoint 2010 Overview 
for Developers 
This course will teach students all the new 
development changes that were made to SharePoint 
2010 including Sandboxed solutions, LINQ, REST, 
Client Object Model, BCS, Workflows and Claims based 
authentication.

Technical

Date Time Days Location



01/03 - 01/07 9:00A - 5:00P MTWThF OLL
2011

09/20 - 09/24 9:00A - 5:00P MTWThF OLL
11/01 - 11/05 9:00A - 5:00P MTWThF OLL
11/29 - 12/03 9:00A - 5:00P MTWThF OLL

2010

7197 Deploying and Managing the 
Microsoft Desktop Optimization 
Pack 
This course will enable students to gain an 
understanding of the tools available in Microsoft 
Desktop Optimization Pack (MDOP) to improve their 
Change Management process and reduce support 
across their or their customers environment.

05/23 - 05/25 9:00A - 5:00P MTW OLL
02/21 - 02/23 9:00A - 5:00P MTW OLL

11/02 - 11/04 9:00A - 5:00P WThF OLL
08/24 - 08/26 9:00A - 5:00P WThF OLL

2011

10/25 - 10/27 9:00A - 5:00P MTW OLL
09/15 - 09/17 9:00A - 5:00P WThF OLL

12/27 - 12/29 9:00A - 5:00P MTW OLL
12/01 - 12/03 9:00A - 5:00P WThF OLL

2010

6367 Introduction to Object 
Oriented Programming using 
Microsoft Visual Studio 2008 (Beta) 
Students will learn object-oriented concepts including 
classes, methods, properties, inheritance, and 
interfaces. Students will learn how to identify 
opportunities to use these concepts in design, and how 
to implement using Visual Studio 2008.

06/01 - 06/03 9:00A - 5:00P WThF OLL
02/14 - 02/16 9:00A - 5:00P MTW OLL

11/28 - 11/30 9:00A - 5:00P MTW OLL
09/07 - 09/09 9:00A - 5:00P WThF OLL

2011

11/22 - 11/24 9:00A - 5:00P MTW OLL
2010

6331 Deploying and Managing 
System Center Virtual Machine 
Manager V2 
This course teaches students how to implement a 
Microsoft System Center Virtual Machine Manager V2 
solution in an organization. The course also discusses 
how to install, configure, and deploy VMM.

05/05 - 05/06 9:00A - 5:00P ThF OLL
03/10 - 03/11 9:00A - 5:00P ThF OLL
01/10 - 01/11 9:00A - 5:00P MT OLL

06/30 - 07/01 9:00A - 5:00P ThF OLL

12/29 - 12/30 9:00A - 5:00P ThF OLL
10/20 - 10/21 9:00A - 5:00P ThF OLL
08/18 - 08/19 9:00A - 5:00P ThF OLL

2011

50354 SharePoint 2010 SharePoint 
Designer 
This course discusses how to navigate and use the new 
Ribbon interface, new features from Designer, what 
changes have been made to the actions and conditions 
of workflows, how to build external content types, and 
how to modify Out Of the Box Workflows.

Technical

Date Time Days Location

05/10 - 05/12 9:00A - 5:00P TWTh OLL
05/18 - 05/20 9:00A - 5:00P WThF OLL

05/04 - 05/06 9:00A - 5:00P WThF OLL

04/12 - 04/14 9:00A - 5:00P TWTh OLL
04/25 - 04/27 9:00A - 5:00P MTW OLL

06/27 - 06/29 9:00A - 5:00P MTW OLL
07/06 - 07/08 9:00A - 5:00P WThF OLL

06/20 - 06/22 9:00A - 5:00P MTW OLL

05/25 - 05/27 9:00A - 5:00P WThF OLL
06/06 - 06/08 9:00A - 5:00P MTW OLL

04/06 - 04/08 9:00A - 5:00P WThF OLL

01/26 - 01/28 9:00A - 5:00P WThF OLL
02/07 - 02/09 9:00A - 5:00P MTW OLL

01/17 - 01/19 9:00A - 5:00P MTW OLL

01/04 - 01/06 9:00A - 5:00P TWTh OLL
01/05 - 01/07 9:00A - 5:00P WThF OLL

03/21 - 03/23 9:00A - 5:00P MTW OLL
03/30 - 04/01 9:00A - 5:00P WThF OLL

03/09 - 03/11 9:00A - 5:00P WThF OLL

02/16 - 02/18 9:00A - 5:00P WThF OLL
02/28 - 03/02 9:00A - 5:00P MTW OLL

11/02 - 11/04 9:00A - 5:00P WThF OLL
11/14 - 11/16 9:00A - 5:00P MTW OLL

10/24 - 10/26 9:00A - 5:00P MTW OLL

10/10 - 10/12 9:00A - 5:00P MTW OLL
10/17 - 10/19 9:00A - 5:00P MTW OLL

12/19 - 12/21 9:00A - 5:00P MTW OLL
12/28 - 12/30 9:00A - 5:00P WThF OLL

12/12 - 12/14 9:00A - 5:00P MTW OLL

11/21 - 11/23 9:00A - 5:00P MTW OLL
12/07 - 12/09 9:00A - 5:00P WThF OLL

10/04 - 10/06 9:00A - 5:00P TWTh OLL

08/03 - 08/05 9:00A - 5:00P WThF OLL
08/09 - 08/11 9:00A - 5:00P TWTh OLL

07/25 - 07/27 9:00A - 5:00P MTW OLL

07/13 - 07/15 9:00A - 5:00P WThF OLL
07/19 - 07/21 9:00A - 5:00P TWTh OLL

09/19 - 09/21 9:00A - 5:00P MTW OLL
09/27 - 09/29 9:00A - 5:00P TWTh OLL

09/07 - 09/09 9:00A - 5:00P WThF OLL

08/17 - 08/19 9:00A - 5:00P WThF OLL
08/24 - 08/26 9:00A - 5:00P WThF OLL

2011

10/04 - 10/06 9:00A - 4:30P MTW OLL
10/11 - 10/13 9:00A - 5:00P MTW OLL
10/18 - 10/20 9:00A - 5:00P MTW OLL

09/29 - 10/01 9:00A - 5:00P WThF OLL

09/27 - 09/29 9:00A - 5:00P MTW OLL
09/27 - 09/29 9:00A - 5:00P MTW OLL
09/27 - 09/29 9:00A - 5:00P MTW OLL

10/20 - 10/22 9:00A - 5:00P WThF OLL

12/06 - 12/08 9:00A - 5:00P MTW OLL
12/13 - 12/15 9:00A - 5:00P MTW OLL
12/27 - 12/29 9:00A - 5:00P MTW OLL

11/22 - 11/24 9:00A - 5:00P MTW OLL

11/08 - 11/10 10:30A - 6:30P MTW OLL
11/10 - 11/12 9:00A - 5:00P WThF OLL
11/22 - 11/24 9:00A - 5:00P MTW OLL

2010

2778 Writing Queries Using 
Microsoft SQL Server 2008 
Transact-SQL 
This course provides students with the technical skills 
required to write basic Transact-SQL queries for 
Microsoft SQL Server 2008.

Microsoft SQL Server

Technical

Date Time Days Location

Online LIVE - Eastern
Contact Local Center

OLL=Online LIVE - Eastern

OLL=Online Live Wednesday, September 08, 2010

All times listed as (GMT -05:00) Eastern Time (US & Canada)

09/09 - 09/10 9:00A - 4:30P ThF OLL
12/20 - 12/22 9:00A - 4:30P MTW OLL

2010

2786 Designing Microsoft SQL 
Server 2005 Infrastructure and 
Services 
This  course provides database administrators working 
in enterprise environments with the knowledge and 
skills to design a Microsoft SQL ServerT 2005 database 
infrastructure. 

12/21 - 12/23 9:00A - 4:30P TWTh OLL
2010

2784 Tuning and Optimizing 
Queries Using Microsoft SQL 
Server 2005 
This workshop provides database developers working 
in enterprise environments using Microsoft SQL 
ServerT 2005 the knowledge and skills to evaluate and 
improve queries and query response times. 

11/01 - 11/05 9:00A - 5:00P MTWThF OLL
10/04 - 10/08 9:00A - 5:00P MTWThF OLL
09/20 - 09/24 9:00A - 5:00P MTWThF OLL

11/08 - 11/12 9:00A - 4:30P MTWThF OLL

12/13 - 12/17 9:00A - 5:00P MTWThF OLL
11/15 - 11/19 9:00A - 5:00P MTWThF OLL
11/08 - 11/12 9:00A - 5:00P MTWThF OLL

2010

2780 Maintaining a Microsoft SQL 
Server 2005 Database 
This course provides students with product knowledge 
and skills needed to maintain a Microsoft SQL Server 
2005 database. The course focuses on teaching 
individuals how to use SQL Server 2005 product 
features and tools related to maintaining a database.

02/21 - 02/25 9:00A - 5:00P MTWThF OLL
04/04 - 04/08 9:00A - 5:00P MTWThF OLL

01/10 - 01/14 9:00A - 5:00P MTWThF OLL
01/24 - 01/28 9:00A - 5:00P MTWThF OLL

05/23 - 05/27 9:00A - 5:00P MTWThF OLL

10/24 - 10/28 9:00A - 5:00P MTWThF OLL
12/12 - 12/16 9:00A - 5:00P MTWThF OLL

07/18 - 07/22 9:00A - 5:00P MTWThF OLL
09/12 - 09/16 9:00A - 5:00P MTWThF OLL

2011

10/11 - 10/15 9:00A - 4:30P MTWThF OLL
09/27 - 10/01 9:00A - 5:00P MTWThF OLL
09/13 - 09/17 9:00A - 5:00P MTWThF OLL

10/18 - 10/22 9:00A - 5:00P MTWThF OLL

12/13 - 12/17 9:00A - 5:00P MTWThF OLL
11/15 - 11/19 9:00A - 5:00P MTWThF OLL
10/25 - 10/29 9:00A - 5:00P MTWThF OLL

2010

2779 Implementing a Microsoft 
SQL Server 2005 Database 
This course provides students with product knowledge 
and skills needed to implement a Microsoft SQL Server 
2005 database. The course focuses on teaching 
individuals how to use SQL Server 2005 product 
features and tools related to implementing a database.

Technical

Date Time Days Location



09/15 - 09/17 9:00A - 5:00P WThF OLL
10/04 - 10/06 9:00A - 5:00P MTW OLL
10/11 - 10/13 9:00A - 5:00P MTW OLL

2010

2793 Implementing and 
Maintaining Microsoft SQL Server 
2005 Reporting Services 
This course teaches how to implement a Reporting 
Services solution in an organization. The course 
discusses how to use the Reporting Services 
development tools to create reports, and how to use 
the Reporting Services management and 
administrative tools.

10/11 - 10/13 9:00A - 5:00P MTW OLL
2010

2792 Implementing and 
Maintaining Microsoft SQL Server 
2005 Integration Services 
In this course, students learn how to implement an 
Integration Services solution in an organization. The 
course discusses how to develop, deploy, and manage 
Integration Services packages.

09/20 - 09/22 9:00A - 5:00P MTW OLL
2010

2791 Implementing and 
Maintaining Microsoft SQL Server 
2005 Analysis Services 
This course teaches students how to implement an 
Analysis Services solution in an organization. The 
course discusses how to use the Analysis Services 
development and how to use the Analysis Services 
management.

11/29 - 11/30 9:00A - 5:00P MT OLL
2010

2790 Troubleshooting and 
Optimizing Database Servers using 
Microsoft SQL Server 2005 
This workshop teaches database administrators 
working in enterprise environments how to determine 
and troubleshoot performance issues using Microsoft 
SQL ServerT 2005. The primary focus of this workshop 
is to teach the overall process of troubleshooting.

09/23 - 09/24 9:00A - 5:00P ThF OLL
2010

2789 Administering and 
Automating Microsoft SQL Server 
2005 Databases and Servers 
This course provides students with the knowledge and 
skills to administer and automate Microsoft® SQL 
ServerT 2005 databases and servers.  Elements of this 
syllabus are subject to change.

09/20 - 09/22 9:00A - 5:00P MTW OLL
2010

2788 Designing a High Availability 
Database Solutions Using 
Microsoft SQL Server 2005 
The course focuses on teaching experienced database 
administrators working in enterprise environments to 
design database solutions that meet the availability 
needs of their organization.

Technical

Date Time Days Location

09/28 - 09/30 8:00A - 5:00P TWTh OLL
09/27 - 10/01 9:00A - 5:00P MTWThF OLL

10/18 - 10/22 9:00A - 5:00P MTWThF OLL
10/04 - 10/08 9:00A - 5:00P MTWThF OLL

09/20 - 09/24 9:00A - 5:00P MTWThF OLL

09/13 - 09/17 9:00A - 5:00P MTWThF OLL
09/13 - 09/17 9:00A - 5:00P MTWThF OLL

09/13 - 09/17 9:00A - 5:00P MTWThF OLL
09/13 - 09/17 9:00A - 5:00P MTWThF OLL

10/18 - 10/22 9:00A - 4:30P MTWThF OLL

11/15 - 11/19 9:00A - 5:00P MTWThF OLL
11/15 - 11/19 9:00A - 5:00P MTWThF OLL

12/27 - 12/31 9:00A - 5:00P MTWThF OLL
12/13 - 12/17 9:00A - 5:00P MTWThF OLL

11/15 - 11/19 9:00A - 5:00P MTWThF OLL

10/18 - 10/22 11:30A - 7:30P MTWThF OLL
10/18 - 10/22 9:00A - 5:00P MTWThF OLL

11/08 - 11/12 9:00A - 5:00P MTWThF OLL
11/01 - 11/05 9:00A - 5:00P MTWThF OLL

2010

6231 Maintaining a Microsoft SQL 
Server 2008 Database 
The course focuses on creating a plan for managing 
the server lifecycle, developing and evaluating 
baselines for monitoring and managing server roles, 
and analyzing the implementation and configuration of 
different server roles for Windows Server 2008.

05/25 - 05/27 9:00A - 5:00P WThF OLL
03/21 - 03/23 9:00A - 5:00P MTW OLL
01/26 - 01/28 9:00A - 5:00P WThF OLL

11/21 - 11/23 9:00A - 5:00P MTW OLL
09/28 - 09/30 9:00A - 5:00P WThF OLL
07/25 - 07/27 9:00A - 5:00P MTW OLL

2011

10/27 - 10/29 9:00A - 5:00P WThF OLL
10/18 - 10/20 9:00A - 5:00P MTW OLL

12/20 - 12/22 9:00A - 5:00P MTW OLL
12/01 - 12/03 9:00A - 5:00P WThF OLL

2010

6158 Updating Your SQL Server® 
2005 Skills to SQL Server 2008 
This course provides students with the knowledge and 
skills to upgrade their SQL Server 2005 skills to SQL 
Server 2008.

10/07 - 10/08 9:00A - 5:00P ThF OLL
09/09 - 09/10 9:00A - 5:00P ThF OLL

11/22 - 11/23 9:00A - 5:00P MT OLL
11/22 - 11/23 9:00A - 5:00P MT OLL

2010

50027 Querying and Processing 
SQL Server Data with SQL 
Statements 
This course concentrates on providing students with 
the knowledge and skills necessary to exploit the 
features and functions available in SQL Server.

09/30 - 10/01 9:00A - 5:00P ThF OLL
2010

2795 Designing an ETL Solution 
Architecture Using Microsoft SQL 
Server 2005 Integration Services 
In this course, Business Intelligence (BI) professionals 
working in enterprise environments learn to design an 
extract, transform, and load (ETL) solution that 
supports their BI solution.

Technical

Date Time Days Location

Online LIVE - Eastern
Contact Local Center

OLL=Online LIVE - Eastern

OLL=Online Live Wednesday, September 08, 2010

All times listed as (GMT -05:00) Eastern Time (US & Canada)

2011

10/11 - 10/13 9:00A - 5:00P MTW OLL
10/11 - 10/13 9:00A - 5:00P MTW OLL

10/18 - 10/20 9:00A - 5:00P MTW OLL

11/17 - 11/19 9:00A - 5:00P WThF OLL
11/10 - 11/12 9:00A - 5:00P WThF OLL

2010

6235 Implementing and 
Maintaining Microsoft SQL Server 
2008 Integration Services 
This course teaches students how to implement an 
Integration Services solution in an organization. The 
course discusses how to develop, deploy, and manage 
Integration Services packages.

10/06 - 10/08 9:00A - 5:00P WThF OLL
10/27 - 10/29 9:00A - 5:00P WThF OLL

09/28 - 09/30 10:30A - 6:30P TWTh OLL

09/13 - 09/15 9:00A - 5:00P MTW OLL
09/13 - 09/15 10:00A - 6:00P MTW OLL

12/20 - 12/22 9:00A - 5:00P MTW OLL
12/27 - 12/29 9:00A - 5:00P MTW OLL

12/07 - 12/09 10:30A - 6:30P TWTh OLL

11/15 - 11/17 9:00A - 4:30P MTW OLL
11/22 - 11/24 9:00A - 5:00P MTW OLL

2010

6234 Implementing and 
Maintaining Microsoft SQL Server 
2008 Analysis Services 
This course teaches students how to implement an 
Analysis Services solution in an organization. The 
course discusses how to use the Analysis Services 
development tools to create an Analysis Services 
database and an OLAP cube.

01/10 - 01/14 9:00A - 5:00P MTWThF OLL
2011

10/11 - 10/15 9:00A - 5:00P MTWThF OLL
10/18 - 10/22 9:00A - 5:00P MTWThF OLL
10/25 - 10/29 9:00A - 5:00P MTWThF OLL

09/20 - 09/24 9:00A - 5:00P MTWThF OLL
09/27 - 10/01 9:00A - 5:00P MTWThF OLL
10/11 - 10/15 9:00A - 5:00P MTWThF OLL

11/15 - 11/19 10:30A - 6:30P MTWThF OLL
12/06 - 12/10 9:00A - 5:00P MTWThF OLL
12/13 - 12/17 9:00A - 5:00P MTWThF OLL

11/01 - 11/05 9:00A - 5:00P MTWThF OLL
11/01 - 11/05 9:00A - 5:00P MTWThF OLL
11/01 - 11/05 9:00A - 4:30P MTWThF OLL

2010

6232 Implementing a Microsoft 
SQL Server 2008 Database 
This course provides students with the knowledge and 
skills to implement a Microsoft SQL Server 2008 
database. The course focuses on teaching individuals 
how to use SQL Server 2008 product features and 
tools related to implementing a database.

01/24 - 01/28 9:00A - 5:00P MTWThF OLL
2011

6231 Maintaining a Microsoft SQL 
Server 2008 Database 
The course focuses on creating a plan for managing 
the server lifecycle, developing and evaluating 
baselines for monitoring and managing server roles, 
and analyzing the implementation and configuration of 
different server roles for Windows Server 2008.

Technical

Date Time Days Location



04/11 - 04/15 9:00A - 8:00P MTWThF OLL
01/24 - 01/28 9:00A - 8:00P MTWThF OLL

10/17 - 10/21 9:00A - 8:00P MTWThF OLL
07/18 - 07/22 9:00A - 8:00P MTWThF OLL

2011

10/18 - 10/22 8:30A - 8:00P MTWThF OLL
2010

Microsoft SQL Server 2008 
Business Intelligence Bootcamp  
Students will learn the BI development tools to create 
Analysis Services databases, OLAP cubes, Integration 
Services packages, reporting solutions and how to use 
the SQL Server 2008 management tools to manage MS 
SQL Server 2008 BI solutions.

06/06 - 06/08 9:00A - 5:00P MTW OLL
02/23 - 02/25 9:00A - 5:00P WThF OLL

12/14 - 12/16 9:00A - 5:00P WThF OLL
09/12 - 09/14 9:00A - 5:00P MTW OLL

2011

11/29 - 12/01 9:00A - 5:00P MTW OLL
2010

6317 Upgrading Your SQL Server 
2000 Skills to SQL Server 2008 
This course provides students with the knowledge and 
skills to upgrade their SQL Server 2000 database 
administration (DBA) skills to SQL Server 2008 DBA 
skills. 

01/05 - 01/07 9:00A - 5:00P WThF OLL
2011

10/06 - 10/08 9:00A - 5:00P WThF OLL
10/13 - 10/15 9:00A - 5:00P WThF OLL
10/26 - 10/28 10:30A - 6:30P TWTh OLL

09/13 - 09/15 9:00A - 5:00P MTW OLL
09/27 - 09/29 9:00A - 4:30P MTW OLL
10/04 - 10/06 9:00A - 5:00P MTW OLL

12/06 - 12/08 9:30A - 4:30P MTW OLL
12/14 - 12/16 10:30A - 6:30P TWTh OLL
12/20 - 12/22 9:00A - 5:00P MTW OLL

11/17 - 11/19 9:00A - 5:00P WThF OLL
11/22 - 11/24 9:00A - 5:00P MTW OLL
11/22 - 11/24 9:00A - 5:00P MTW OLL

2010

6236 Implementing and 
Maintaining Microsoft SQL Server 
2008 Reporting Services 
This course teaches students how to implement a 
Reporting Services solution in an organization. The 
course discusses how to use the development tools to 
create reports, and how to use the Reporting Services 
management and administrative tools.

01/31 - 02/02 9:00A - 5:00P MTW OLL
2011

6235 Implementing and 
Maintaining Microsoft SQL Server 
2008 Integration Services 
This course teaches students how to implement an 
Integration Services solution in an organization. The 
course discusses how to develop, deploy, and manage 
Integration Services packages.

Technical

Date Time Days Location

09/20 - 09/23 5:45P - 10:45P MTWTh OLL
2010

2275 Maintaining a Microsoft 
Windows Server 2003 Environment 
This course provides students with the knowledge and 
skills needed to effectively maintain server resources, 
monitor server performance, and safeguard data on a 
computer running one of the operating systems in the 
Microsoft Windows Server 2003 family.

10/25 - 10/29 9:00A - 4:30P MTWThF OLL
10/18 - 10/27 5:45P - 10:45P MTW OLL

12/06 - 12/15 5:45P - 10:45P MTW OLL
11/29 - 12/03 9:00A - 4:30P MTWThF OLL

2010

2274 Managing a Microsoft 
Windows Server 2003 Environment 
This course provides students with the knowledge and 
skills to manage accounts and resources in a 
Microsoft® Windows® Server 2003 environment and  
is intended for systems administrator and systems 
engineer responsible for managing accounts and 
resources.

Microsoft Windows - Technical

05/11 - 05/13 9:00A - 5:00P WThF OLL
03/07 - 03/09 9:00A - 5:00P MTW OLL
01/05 - 01/07 9:00A - 5:00P WThF OLL

11/21 - 11/23 9:00A - 5:00P MTW OLL
09/06 - 09/08 9:00A - 5:00P TWTh OLL
07/06 - 07/08 9:00A - 5:00P WThF OLL

2011

50197 Developing Web 
Applications using Microsoft 
Silverlight 2.0  
This course provides students with the knowledge and 
skills to develop Microsoft Silverlight 2.0 web 
applications. The course focuses on user interfaces, 
program structure, language syntax, and 
implementation details. 

10/25 - 10/29 10:30A - 6:30P MTWThF OLL
2010

50149 SharePoint 2007 Operations 
This course will guide individuals through the process 
of architecting and setting up SharePoint 2007 
applications and customizations from an Operations 
viewpoint. 

10/25 - 10/29 9:00A - 5:00P MTWThF OLL
10/25 - 10/29 9:00A - 5:00P MTWThF OLL

09/13 - 09/17 9:00A - 5:00P MTWThF OLL
10/04 - 10/08 10:30A - 6:30P MTWThF OLL

12/06 - 12/10 9:00A - 5:00P MTWThF OLL
12/06 - 12/10 9:00A - 5:00P MTWThF OLL

11/29 - 12/03 9:00A - 5:00P MTWThF OLL
11/29 - 12/03 10:30A - 6:30P MTWThF OLL

2010

50064 Advanced SharePoint 
Development 
This course provides students with the knowledge and 
skills to become a top-notch Microsoft SharePoint 2007 
Developer. From AJAX to Event Handlers and Features, 
you will gain important insight into the internal 
workings of SharePoint 2007.

Microsoft Web/E-Commerce 
Application Development

Technical

Date Time Days Location

Online LIVE - Eastern
Contact Local Center

OLL=Online LIVE - Eastern

OLL=Online Live Wednesday, September 08, 2010

All times listed as (GMT -05:00) Eastern Time (US & Canada)

2010

50028 Installing and Configuring 
System Center Operations 
Manager 2007 R2 
This course is intended to develop the necessary skills 
to install and manage Operations Manager 2007 R2 
management servers and supporting roles.

10/25 - 10/27 9:00A - 5:00P MTW OLL
10/11 - 10/13 9:00A - 5:00P MTW OLL
09/27 - 09/30 5:45P - 10:45P MTWTh OLL

12/01 - 12/03 9:00A - 5:00P WThF OLL
11/22 - 11/24 9:00A - 5:00P MTW OLL
11/08 - 11/10 9:00A - 5:00P MTW OLL

2010

50025 Powershell for 
Administrators 
This course will introduce administrators to the new 
Windows command-line shell, Windows PowerShell. 
Windows PowerShell offers both a command-line 
interface as well as a scripting environment. 

11/01 - 11/03 9:00A - 4:30P MTW OLL
12/20 - 12/22 9:00A - 4:30P MTW OLL

2010

2830 Designing Security for 
Microsoft Networks 
This course provides students with the knowledge and 
skills to design a secure network infrastructure. Topics 
include assembling the design team, modeling threats, 
and analyzing security risks.

10/11 - 10/15 9:00A - 4:30P MTWThF OLL
11/01 - 11/10 5:45P - 10:45P MTW OLL

2010

2279 Planning, Implementing, and 
Maintaining a Microsoft Windows 
Server 2003 Active Directory 
Infrastructure 
This course provides students with the knowledge and 
skills to successfully plan, implement, and troubleshoot 
a Microsoft® Windows® Server 2003 Active 
Directory® directory service infrastructure.

09/27 - 10/01 9:00A - 4:30P MTWThF OLL
10/18 - 10/27 5:45P - 10:45P MTW OLL

2010

2278 Planning and Maintaining a 
Microsoft Windows Server 2003 
Network Infrastructure 
This course will provide students with the knowledge 
and skills necessary to plan and maintain a Windows 
Server 2003 network infrastructure.

11/01 - 11/04 5:45P - 10:45P MTWTh OLL
11/01 - 11/03 9:00A - 4:30P MTW OLL

12/20 - 12/23 5:45P - 10:45P MTWTh OLL
12/06 - 12/08 9:00A - 4:30P MTW OLL

2010

2275 Maintaining a Microsoft 
Windows Server 2003 Environment 
This course provides students with the knowledge and 
skills needed to effectively maintain server resources, 
monitor server performance, and safeguard data on a 
computer running one of the operating systems in the 
Microsoft Windows Server 2003 family.

Technical

Date Time Days Location



05/12 - 05/13 9:00A - 5:00P ThF OLL
06/16 - 06/17 9:00A - 5:00P ThF OLL

04/14 - 04/15 9:00A - 5:00P ThF OLL

01/27 - 01/28 9:00A - 5:00P ThF OLL
03/03 - 03/04 9:00A - 5:00P ThF OLL

10/20 - 10/21 9:00A - 5:00P ThF OLL
12/08 - 12/09 9:00A - 5:00P ThF OLL

09/29 - 09/30 9:00A - 5:00P ThF OLL

07/21 - 07/22 9:00A - 5:00P ThF OLL
08/11 - 08/12 9:00A - 5:00P ThF OLL

2011

11/11 - 11/12 9:00A - 5:00P Th OLL
2010

6215 Implementing and 
Administering Microsoft Visual 
Studio 2008 Team Foundation 
Server 
(Preliminary Outline) This course provides students 
with the knowledge and skills to implement and 
administer Microsoft Visual Studio 2008 Team 
Foundation Server. 

04/11 - 04/13 9:00A - 5:00P MTW OLL
05/09 - 05/11 9:00A - 5:00P MTW OLL

01/24 - 01/26 9:00A - 5:00P MTW OLL
02/28 - 03/02 9:00A - 5:00P MTW OLL

08/08 - 08/10 9:00A - 5:00P MTW OLL
09/26 - 09/28 9:00A - 5:00P MTW OLL

06/13 - 06/15 9:00A - 5:00P MTW OLL
07/18 - 07/20 9:00A - 5:00P MTW OLL

2011

11/08 - 11/10 9:00A - 5:00P MTW OLL
2010

6214 Effective Team Development 
using Microsoft Visual Studio 
Team System 
(Preliminary Outline)This course provides students 
with the knowledge and skills to manage source 
control management, a configurable build process, 
tools that aid in test driven development, and process 
workflow integrated directly into Visual Studio 2008.

09/13 - 09/17 9:00A - 5:00P MTWThF OLL
10/18 - 10/22 9:00A - 5:00P MTWThF OLL

2010

5118 Maintaining and 
Troubleshooting Windows Vista 
Computers 
This course provides IT Professionals with the 
knowledge and skills to support the Windows Vista 
operating system and applications in the Enterprise.



09/20 - 09/24 9:00A - 5:00P MTWThF OLL
10/11 - 10/15 9:00A - 5:00P MTWThF OLL
12/06 - 12/10 9:00A - 5:00P MTWThF OLL

2010

50028 Installing and Configuring 
System Center Operations 
Manager 2007 R2 
This course is intended to develop the necessary skills 
to install and manage Operations Manager 2007 R2 
management servers and supporting roles.

Technical

Date Time Days Location

04/25 - 04/27 9:00A - 5:00P MTW OLL
05/02 - 05/04 9:00A - 5:00P MTW OLL
05/10 - 05/12 9:00A - 5:00P TWTh OLL

04/06 - 04/08 9:00A - 5:00P WThF OLL
04/12 - 04/14 9:00A - 5:00P TWTh OLL
04/20 - 04/22 9:00A - 5:00P WThF OLL

03/29 - 03/31 9:00A - 5:00P TWTh OLL

01/24 - 01/26 9:00A - 5:00P MTW OLL
02/01 - 02/03 9:00A - 5:00P TWTh OLL
02/09 - 02/11 9:00A - 5:00P WThF OLL

01/05 - 01/07 9:00A - 5:00P WThF OLL
01/12 - 01/14 9:00A - 5:00P WThF OLL
01/18 - 01/20 9:00A - 5:00P TWTh OLL

03/09 - 03/11 9:00A - 5:00P WThF OLL
03/15 - 03/17 9:00A - 5:00P TWTh OLL
03/21 - 03/23 9:00A - 5:00P MTW OLL

02/15 - 02/17 9:00A - 5:00P TWTh OLL
02/21 - 02/23 9:00A - 5:00P MTW OLL
03/01 - 03/03 9:00A - 5:00P TWTh OLL

2011

10/11 - 10/13 9:00A - 5:00P MTW OLL
10/04 - 10/06 9:00A - 5:00P MTW OLL
10/04 - 10/06 9:00A - 5:00P MTW OLL

10/20 - 10/22 9:00A - 5:00P WThF OLL
10/13 - 10/15 9:00A - 5:00P WThF OLL
10/11 - 10/14 5:45P - 10:45P MTWTh OLL

09/27 - 09/29 9:00A - 5:00P MTW OLL
09/22 - 09/24 9:00A - 5:00P WThF OLL
09/22 - 09/24 9:00A - 5:00P WThF OLL

10/04 - 10/06 9:00A - 4:30P MTW OLL
10/04 - 10/06 9:00A - 5:00P MTW OLL
09/27 - 09/29 9:00A - 5:00P MTW OLL

12/06 - 12/08 9:00A - 5:00P MTW OLL
12/01 - 12/03 9:00A - 5:00P WThF OLL
11/22 - 11/24 10:30A - 6:30P MTW OLL

12/20 - 12/22 9:00A - 5:00P MTW OLL
12/20 - 12/22 9:00A - 5:00P MTW OLL
12/13 - 12/15 9:00A - 5:00P MTW OLL

11/10 - 11/12 11:00A - 5:00P WThF OLL
11/08 - 11/10 9:00A - 5:00P MTW OLL
11/03 - 11/05 9:00A - 5:00P WThF OLL

11/22 - 11/24 9:00A - 5:00P MTW OLL
11/22 - 11/24 9:00A - 4:30P MTW OLL
11/22 - 11/24 9:00A - 5:00P MTW OLL

2010

6292 Installing and Configuring 
Windows 7 Client 
This three-day instructor-led course is intended for IT 
professionals who are interested in expanding their 
knowledge base and technical skills about Windows 7 
Client. In this course, students learn how to install, 
upgrade, and migrate to Windows 7 client. Students 
then configure Windows 7 client for network 
connectivity, security, maintenance, and mobile 
computing. 

09/20 - 09/22 9:00A - 5:00P MTW OLL
09/15 - 09/17 11:30A - 7:30P WThF OLL

10/18 - 10/20 9:00A - 5:00P MTW OLL

12/20 - 12/22 9:00A - 5:00P MTW OLL
11/22 - 11/24 9:00A - 5:00P MTW OLL

2010

6291 Updating your Technology 
Skills from Windows XP to 
Vista/Windows 7 
This three-day instructor-led course provides students 
with the knowledge and skills to work with the new 
technologies in Windows Vista and Windows 7. 

Technical

Date Time Days Location

Online LIVE - Eastern
Contact Local Center

OLL=Online LIVE - Eastern

OLL=Online Live Wednesday, September 08, 2010

All times listed as (GMT -05:00) Eastern Time (US & Canada)

10/13 - 10/15 9:00A - 5:00P WThF OLL
10/11 - 10/15 9:00A - 5:00P MTWThF OLL

10/25 - 10/29 9:00A - 5:00P MTWThF OLL
10/25 - 10/29 9:00A - 4:30P MTWThF OLL

10/04 - 10/08 10:00A - 6:00P MTWThF OLL

09/20 - 09/24 9:00A - 5:00P MTWThF OLL
09/13 - 09/17 9:00A - 5:00P MTWThF OLL

10/04 - 10/08 9:00A - 5:00P MTWThF OLL
09/20 - 09/24 9:00A - 4:30P MTWThF OLL

10/25 - 10/29 9:00A - 5:00P MTWThF OLL

12/06 - 12/10 9:00A - 5:00P MTWThF OLL
12/01 - 12/03 9:00A - 5:00P WThF OLL
11/29 - 12/03 9:00A - 5:00P MTWThF OLL

11/01 - 11/05 9:00A - 5:00P MTWThF OLL
10/25 - 10/29 10:30A - 6:30P MTWThF OLL

11/15 - 11/19 9:00A - 5:00P MTWThF OLL
11/08 - 11/17 5:45P - 10:45P MTW OLL

2010

6294 Planning and Managing 
Windows 7 Desktop Deployments 
and Environments  
In this course, students will learn how to plan and 
deploy Windows 7 desktops in large organizations. 
They will also learn how to design, configure, and 
manage the Windows 7 client environment.

08/08 - 08/10 9:00A - 5:00P MTW OLL
08/02 - 08/04 9:00A - 5:00P TWTh OLL
07/27 - 07/29 9:00A - 5:00P WThF OLL

08/16 - 08/18 9:00A - 5:00P TWTh OLL

09/07 - 09/09 9:00A - 5:00P WThF OLL
08/30 - 09/01 9:00A - 5:00P TWTh OLL
08/24 - 08/26 9:00A - 5:00P WThF OLL

07/18 - 07/20 9:00A - 5:00P MTW OLL

06/07 - 06/09 9:00A - 5:00P TWTh OLL
06/01 - 06/03 9:00A - 5:00P WThF OLL
05/18 - 05/20 9:00A - 5:00P WThF OLL

06/13 - 06/15 9:00A - 5:00P MTW OLL

07/12 - 07/14 9:00A - 5:00P TWTh OLL
07/06 - 07/08 9:00A - 5:00P WThF OLL
06/21 - 06/23 9:00A - 5:00P TWTh OLL

09/13 - 09/15 9:00A - 5:00P TWTh OLL

11/29 - 12/01 9:00A - 5:00P TWTh OLL
11/21 - 11/23 9:00A - 5:00P MTW OLL
11/15 - 11/17 9:00A - 5:00P TWTh OLL

12/05 - 12/07 9:00A - 5:00P MTW OLL

12/28 - 12/30 9:00A - 5:00P WThF OLL
12/19 - 12/21 9:00A - 5:00P MTW OLL
12/13 - 12/15 9:00A - 5:00P TWTh OLL

11/08 - 11/10 9:00A - 5:00P TWTh OLL

10/05 - 10/07 9:00A - 5:00P WThF OLL
09/27 - 09/29 9:00A - 5:00P TWTh OLL
09/19 - 09/21 9:00A - 5:00P MTW OLL

10/11 - 10/13 9:00A - 5:00P TWTh OLL

11/02 - 11/04 9:00A - 5:00P WThF OLL
10/25 - 10/27 9:00A - 5:00P TWTh OLL
10/17 - 10/19 9:00A - 5:00P MTW OLL

2011

6292 Installing and Configuring 
Windows 7 Client 
This three-day instructor-led course is intended for IT 
professionals who are interested in expanding their 
knowledge base and technical skills about Windows 7 
Client. In this course, students learn how to install, 
upgrade, and migrate to Windows 7 client. Students 
then configure Windows 7 client for network 
connectivity, security, maintenance, and mobile 
computing. 

Technical

Date Time Days Location



04/11 - 04/15 9:00A - 5:00P MTWThF OLL
04/18 - 04/22 9:00A - 5:00P MTWThF OLL

04/04 - 04/08 9:00A - 5:00P MTWThF OLL

03/21 - 03/25 9:00A - 5:00P MTWThF OLL
03/28 - 04/01 9:00A - 5:00P MTWThF OLL

04/25 - 04/29 9:00A - 5:00P MTWThF OLL

05/23 - 05/27 9:00A - 5:00P MTWThF OLL
06/06 - 06/10 9:00A - 5:00P MTWThF OLL

05/16 - 05/20 9:00A - 5:00P MTWThF OLL

05/02 - 05/06 9:00A - 5:00P MTWThF OLL
05/09 - 05/13 9:00A - 5:00P MTWThF OLL

03/14 - 03/18 9:00A - 5:00P MTWThF OLL

01/17 - 01/21 9:00A - 5:00P MTWThF OLL
01/24 - 01/28 9:00A - 5:00P MTWThF OLL

01/17 - 01/19 9:00A - 5:00P MTW OLL

01/05 - 01/07 9:00A - 5:00P WThF OLL
01/10 - 01/14 9:00A - 5:00P MTWThF OLL

01/31 - 02/04 9:00A - 5:00P MTWThF OLL

02/28 - 03/04 9:00A - 5:00P MTWThF OLL
03/07 - 03/11 9:00A - 5:00P MTWThF OLL

02/21 - 02/25 9:00A - 5:00P MTWThF OLL

02/07 - 02/11 9:00A - 5:00P MTWThF OLL
02/14 - 02/18 9:00A - 5:00P MTWThF OLL

06/13 - 06/17 9:00A - 5:00P MTWThF OLL

10/24 - 10/28 9:00A - 5:00P MTWThF OLL
10/31 - 11/04 9:00A - 5:00P MTWThF OLL

10/10 - 10/14 9:00A - 5:00P MTWThF OLL

09/26 - 09/30 9:00A - 5:00P MTWThF OLL
10/03 - 10/07 9:00A - 5:00P MTWThF OLL

11/07 - 11/11 9:00A - 5:00P MTWThF OLL

12/12 - 12/16 9:00A - 5:00P MTWThF OLL
12/26 - 12/30 9:00A - 5:00P MTWThF OLL

12/05 - 12/09 9:00A - 5:00P MTWThF OLL

11/14 - 11/18 9:00A - 5:00P MTWThF OLL
11/28 - 12/02 9:00A - 5:00P MTWThF OLL

09/19 - 09/23 9:00A - 5:00P MTWThF OLL

07/18 - 07/22 9:00A - 5:00P MTWThF OLL
07/25 - 07/29 9:00A - 5:00P MTWThF OLL

07/11 - 07/15 9:00A - 5:00P MTWThF OLL

06/20 - 06/24 9:00A - 5:00P MTWThF OLL
06/27 - 07/01 9:00A - 5:00P MTWThF OLL

08/01 - 08/05 9:00A - 5:00P MTWThF OLL

08/29 - 09/02 9:00A - 5:00P MTWThF OLL
09/12 - 09/16 9:00A - 5:00P MTWThF OLL

08/22 - 08/26 9:00A - 5:00P MTWThF OLL

08/08 - 08/12 9:00A - 5:00P MTWThF OLL
08/15 - 08/19 9:00A - 5:00P MTWThF OLL

2011

12/06 - 12/10 9:00A - 4:30P MTWThF OLL
12/13 - 12/17 9:00A - 5:00P MTWThF OLL

2010

6294 Planning and Managing 
Windows 7 Desktop Deployments 
and Environments  
In this course, students will learn how to plan and 
deploy Windows 7 desktops in large organizations. 
They will also learn how to design, configure, and 
manage the Windows 7 client environment.

Technical

Date Time Days Location

10/11 - 10/13 9:00A - 5:00P MTW OLL
10/13 - 10/15 9:00A - 5:00P WThF OLL

09/13 - 09/15 9:00A - 5:00P MTW OLL
09/28 - 09/30 9:00A - 5:00P TWTh OLL

11/08 - 11/10 9:00A - 5:00P MTW OLL

12/20 - 12/22 9:00A - 5:00P MTW OLL
12/27 - 12/29 9:00A - 5:00P MTW OLL

11/10 - 11/12 9:00A - 5:00P WThF OLL
11/22 - 11/24 9:00A - 5:00P MTW OLL

2010

6418 Deploying Windows Server 
2008 (Beta) 
This course provides students with an understanding of 
migrating and deploying Windows Server 2008, 
including installation, configuration, and upgrading. 

05/31 - 06/02 9:00A - 5:00P TWTh OLL
03/07 - 03/09 9:00A - 5:00P MTW OLL

11/30 - 12/02 9:00A - 5:00P WThF OLL
08/31 - 09/02 9:00A - 5:00P WThF OLL

2011

09/15 - 09/17 9:00A - 5:00P WThF OLL
10/13 - 10/15 11:30A - 7:30P WThF OLL
12/20 - 12/22 9:00A - 5:00P MTW OLL

2010

6417 Updating your Applications 
Infrastructure Technology Skills to 
Windows Server 2008 
This course provides students with an understanding of 
Applications Infrastructure technologies in Windows 
Server 2008. This course is intended to allow 
individuals who already have experience with 
Applications Infrastructure technologies. 

10/04 - 10/08 9:00A - 5:00P MTWThF OLL
10/11 - 10/15 9:00A - 5:00P MTWThF OLL
10/11 - 10/15 9:00A - 5:00P MTWThF OLL

09/27 - 10/01 9:00A - 5:00P MTWThF OLL

09/13 - 09/17 9:00A - 5:00P MTWThF OLL
09/20 - 09/24 9:00A - 5:00P MTWThF OLL
09/27 - 10/01 9:00A - 5:00P MTWThF OLL

10/11 - 10/15 11:30A - 7:30P MTWThF OLL

11/29 - 12/03 9:00A - 5:00P MTWThF OLL
12/13 - 12/17 9:00A - 5:00P MTWThF OLL
12/27 - 12/31 9:00A - 5:00P MTWThF OLL

11/15 - 11/19 9:00A - 5:00P MTWThF OLL

10/25 - 10/29 9:00A - 5:00P MTWThF OLL
11/08 - 11/12 9:00A - 5:00P MTWThF OLL
11/08 - 11/12 9:00A - 5:00P MTWThF OLL

2010

6416 Updating your Network 
Infrastructure and Active Directory 
Technology Skills to Windows 
Server 2008 
This course provides students with the knowledge and 
skills to work with Network Infrastructure and Active 
Directory technologies in Windows Server 2008. 

Technical

Date Time Days Location

Online LIVE - Eastern
Contact Local Center

OLL=Online LIVE - Eastern

OLL=Online Live Wednesday, September 08, 2010

All times listed as (GMT -05:00) Eastern Time (US & Canada)

04/18 - 04/22 9:00A - 5:00P MTWThF OLL
04/25 - 04/29 9:00A - 5:00P MTWThF OLL

04/04 - 04/08 9:00A - 5:00P MTWThF OLL
04/11 - 04/15 9:00A - 5:00P MTWThF OLL

05/02 - 05/06 9:00A - 5:00P MTWThF OLL

05/23 - 05/27 9:00A - 5:00P MTWThF OLL
06/06 - 06/10 9:00A - 5:00P MTWThF OLL

05/09 - 05/13 9:00A - 5:00P MTWThF OLL
05/16 - 05/20 9:00A - 5:00P MTWThF OLL

03/28 - 04/01 9:00A - 5:00P MTWThF OLL

01/31 - 02/04 9:00A - 5:00P MTWThF OLL
02/07 - 02/11 9:00A - 5:00P MTWThF OLL

01/10 - 01/14 9:00A - 5:00P MTWThF OLL
01/17 - 01/21 9:00A - 5:00P MTWThF OLL

02/14 - 02/18 9:00A - 5:00P MTWThF OLL

03/14 - 03/18 9:00A - 5:00P MTWThF OLL
03/21 - 03/25 9:00A - 5:00P MTWThF OLL

02/21 - 02/25 9:00A - 5:00P MTWThF OLL
02/28 - 03/04 9:00A - 5:00P MTWThF OLL

10/17 - 10/21 9:00A - 5:00P MTWThF OLL
10/31 - 11/04 9:00A - 5:00P MTWThF OLL

09/26 - 09/30 9:00A - 5:00P MTWThF OLL
10/03 - 10/07 9:00A - 5:00P MTWThF OLL

11/07 - 11/11 9:00A - 5:00P MTWThF OLL

12/12 - 12/16 9:00A - 5:00P MTWThF OLL
12/26 - 12/30 9:00A - 5:00P MTWThF OLL

11/14 - 11/18 9:00A - 5:00P MTWThF OLL
11/28 - 12/02 9:00A - 5:00P MTWThF OLL

09/19 - 09/23 9:00A - 5:00P MTWThF OLL

07/11 - 07/15 9:00A - 5:00P MTWThF OLL
07/18 - 07/22 9:00A - 5:00P MTWThF OLL

06/13 - 06/17 9:00A - 5:00P MTWThF OLL
06/27 - 07/01 9:00A - 5:00P MTWThF OLL

08/01 - 08/05 9:00A - 5:00P MTWThF OLL

08/29 - 09/02 9:00A - 5:00P MTWThF OLL
09/12 - 09/16 9:00A - 5:00P MTWThF OLL

08/08 - 08/12 9:00A - 5:00P MTWThF OLL
08/15 - 08/19 9:00A - 5:00P MTWThF OLL

2011

10/04 - 10/08 9:00A - 5:00P MTWThF OLL
09/27 - 10/01 9:00A - 5:00P MTWThF OLL

10/18 - 10/22 9:00A - 5:00P MTWThF OLL
10/04 - 10/13 5:45P - 10:45P MTW OLL

09/20 - 09/24 11:30A - 7:30P MTWThF OLL

09/20 - 09/24 9:00A - 5:00P MTWThF OLL
09/13 - 09/17 9:00A - 5:00P MTWThF OLL

09/20 - 09/24 9:00A - 5:00P MTWThF OLL
09/20 - 09/24 9:00A - 5:00P MTWThF OLL

11/15 - 11/19 10:30A - 6:30P MTWThF OLL
11/15 - 11/19 9:00A - 5:00P MTWThF OLL

12/13 - 12/17 9:00A - 5:00P MTWThF OLL
12/13 - 12/17 9:00A - 5:00P MTWThF OLL

11/15 - 11/19 9:00A - 5:00P MTWThF OLL

11/01 - 11/05 9:00A - 5:00P MTWThF OLL
10/25 - 10/31 11:30A - 7:30P SMTWTh OLL

11/08 - 11/12 9:00A - 5:00P MTWThF OLL
11/01 - 11/05 9:00A - 5:00P MTWThF OLL

2010

6419 Configuring, Managing, and 
Maintaining Windows Server 2008 
Servers [Accelerated Bundle] 
This course combines five days worth of training 
content from the Network Infrastructure Technology 
Specialist, Active Directory Technology Specialist, and 
IT Professional Server Administrator courses of 
Windows Server 2008.

Technical

Date Time Days Location



11/10 - 11/12 9:00A - 5:00P WThF OLL
10/11 - 10/13 9:00A - 5:00P MTW OLL
09/27 - 09/29 9:00A - 5:00P MTW OLL

12/27 - 12/29 9:00A - 4:30P MTW OLL
12/13 - 12/15 9:00A - 5:00P MTW OLL
12/07 - 12/09 9:00A - 5:00P TWTh OLL

2010

6422 Implementing and Managing 
Windows Server 2008 Hyper-V 
Preliminary Outline) This course teaches students how 
to implement and manage Windows Server 2008 
Hyper-V. It also teaches students how to manage 
Hyper-V with Solution Center Virtual Machine Manager 
(SCVMM) and with PowerShell.

01/17 - 01/21 9:00A - 5:00P MTWThF OLL
01/31 - 02/04 9:00A - 5:00P MTWThF OLL

2011

09/20 - 09/25 6:00P - 4:00P MTWThF
Sa

OLL

09/27 - 10/01 9:00A - 4:30P MTWThF OLL
10/04 - 10/08 9:00A - 5:00P MTWThF OLL

09/20 - 09/24 10:30A - 6:30P MTWThF OLL

09/13 - 09/17 9:00A - 5:00P MTWThF OLL
09/13 - 09/17 9:00A - 5:00P MTWThF OLL
09/20 - 09/24 9:00A - 5:00P MTWThF OLL

10/11 - 10/15 9:00A - 5:00P MTWThF OLL

12/06 - 12/10 9:00A - 5:00P MTWThF OLL
12/06 - 12/10 10:30A - 6:30P MTWThF OLL
12/13 - 12/17 9:00A - 5:00P MTWThF OLL

11/15 - 11/24 5:45P - 10:45P MTW OLL

10/18 - 10/22 9:00A - 5:00P MTWThF OLL
11/01 - 11/05 9:00A - 5:00P MTWThF OLL
11/15 - 11/19 9:00A - 4:30P MTWThF OLL

2010

6421 Configuring and 
Troubleshooting a Windows Server 
2008 Network Infrastructure 
This course provides students with the knowledge and 
skills to configure and troubleshoot a Windows Sever 
2008 network infrastructure. Students will learn to 
implement and configure secure network access and 
implement fault tolerant storage technologies. 

01/10 - 01/14 9:00A - 5:00P MTWThF OLL
01/10 - 01/14 9:00A - 5:00P MTWThF OLL

2011

10/04 - 10/08 9:00A - 5:00P MTWThF OLL
11/01 - 11/05 9:00A - 5:00P MTWThF OLL

09/20 - 09/24 9:00A - 4:30P MTWThF OLL
09/27 - 10/01 9:00A - 5:00P MTWThF OLL

11/08 - 11/12 9:00A - 4:30P MTWThF OLL
11/15 - 11/19 9:00A - 5:00P MTWThF OLL

11/01 - 11/05 9:00A - 5:00P MTWThF OLL
11/01 - 11/10 5:45P - 10:45P MTW OLL

2010

6420 Fundamentals of Windows 
Server 2008 Network and 
Applications Infrastructure (Beta) 
This course introduces network infrastructure and 
application platform concepts and configurations 
provided by Window Server 2008. Students will be 
able to acquire a fundamental understanding in order 
to pursue advanced topics. 

Technical

Date Time Days Location

09/27 - 10/02 6:00P - 4:00P MTWThF
Sa

OLL
09/27 - 10/01 11:30A - 7:30P MTWThF OLL

10/04 - 10/08 9:00A - 5:00P MTWThF OLL

10/11 - 10/15 9:00A - 5:00P MTWThF OLL
10/04 - 10/08 9:00A - 5:00P MTWThF OLL

09/20 - 09/24 9:00A - 5:00P MTWThF OLL
09/13 - 09/17 9:00A - 5:00P MTWThF OLL

09/27 - 10/01 9:00A - 5:00P MTWThF OLL

09/27 - 10/01 10:30A - 6:30P MTWThF OLL
09/27 - 10/01 10:30A - 6:30P M OLL

11/29 - 12/03 10:30A - 6:30P MTWThF OLL
11/29 - 12/03 9:00A - 5:00P MTWThF OLL

12/06 - 12/10 9:00A - 4:30P MTWThF OLL

12/13 - 12/22 5:45P - 10:45P MTW OLL
12/13 - 12/17 9:00A - 5:00P MTWThF OLL

10/18 - 10/22 9:00A - 5:00P MTWThF OLL
10/11 - 10/15 9:00A - 4:30P MTWThF OLL

10/18 - 10/22 9:00A - 5:00P MTWThF OLL

11/15 - 11/19 9:00A - 5:00P MTWThF OLL
10/25 - 10/29 9:00A - 5:00P MTWThF OLL

2010

6425 Configuring Windows Server 
2008 Active Directory Domain 
Services 
In this course, students will learn how to configure 
Active Directory Domain Services in a distributed 
environment, implement Group Policies, perform 
backup and restore, and monitor and troubleshoot 
Active Directory related issues.

10/13 - 10/15 9:00A - 5:00P WThF OLL
11/01 - 11/03 9:00A - 5:00P MTW OLL

09/27 - 09/29 9:00A - 5:00P MTW OLL

09/20 - 09/23 5:45P - 10:45P MTWTh OLL
09/22 - 09/24 9:00A - 5:00P WThF OLL

12/13 - 12/15 9:00A - 5:00P MTW OLL
12/20 - 12/22 9:00A - 5:00P MTW OLL

11/29 - 12/02 5:45P - 10:45P MTWTh OLL

11/15 - 11/17 9:00A - 5:00P MTW OLL
11/22 - 11/24 9:00A - 4:30P MTW OLL

2010

6424 Fundamentals of Windows 
Server 2008 Active Directory 
This course provides Active Directory Technology 
Specialists an introduction to Active Directory server 
roles in Windows Server 2008.

03/16 - 03/18 9:00A - 5:00P WThF OLL
05/02 - 05/04 9:00A - 5:00P MTW OLL

01/05 - 01/07 9:00A - 5:00P WThF OLL
01/17 - 01/19 9:00A - 5:00P MTW OLL

10/26 - 10/28 9:00A - 5:00P WThF OLL
12/26 - 12/28 9:00A - 5:00P MTW OLL

06/29 - 07/01 9:00A - 5:00P WThF OLL
08/29 - 08/31 9:00A - 5:00P MTW OLL

2011

10/06 - 10/08 9:00A - 5:00P WThF OLL
10/13 - 10/15 9:00A - 5:00P WThF OLL
11/22 - 11/24 9:00A - 5:00P MTW OLL

2010

6423 Implementing and Managing 
Windows Server 2008 Clustering 
(Preliminary Outline) This course introduces Windows 
Server 2008 clustering and provides students with the 
knowledge and skills to implement, maintain, and 
troubleshoot clusters.

Technical

Date Time Days Location

Online LIVE - Eastern
Contact Local Center

OLL=Online LIVE - Eastern

OLL=Online Live Wednesday, September 08, 2010

All times listed as (GMT -05:00) Eastern Time (US & Canada)

05/09 - 05/11 9:00A - 5:00P MTW OLL
06/13 - 06/15 9:00A - 5:00P MTW OLL

04/11 - 04/13 9:00A - 5:00P MTW OLL

01/04 - 01/06 9:00A - 5:00P TWTh OLL
02/28 - 03/02 9:00A - 5:00P MTW OLL

07/11 - 07/13 9:00A - 5:00P MTW OLL

11/21 - 11/23 9:00A - 5:00P MTW OLL
12/19 - 12/21 9:00A - 5:00P MTW OLL

10/24 - 10/26 9:00A - 5:00P MTW OLL

08/22 - 08/24 9:00A - 5:00P MTW OLL
10/03 - 10/05 9:00A - 5:00P MTW OLL

2011

10/11 - 10/13 9:00A - 5:00P MTW OLL
11/01 - 11/03 9:00A - 5:00P MTW OLL

09/13 - 09/15 9:00A - 5:00P MTW OLL
09/13 - 09/15 9:00A - 4:30P MTW OLL

12/20 - 12/22 9:00A - 4:30P MTW OLL
12/27 - 12/29 9:00A - 5:00P MTW OLL

11/29 - 12/01 9:00A - 5:00P MTW OLL
11/29 - 12/01 9:00A - 5:00P MTW OLL

2010

6427 Configuring and 
Troubleshooting Internet 
Information Services 7.0 in 
Windows Server® 2008 
In this course the students will learn to install, 
configure, maintain, and troubleshoot an Internet 
Information Services 7.0 Web Server in Windows 
Server 2008. 

01/31 - 02/02 9:00A - 5:00P MTW OLL
2011

10/25 - 10/27 9:00A - 5:00P MTW OLL
11/08 - 11/10 9:00A - 5:00P MTW OLL
11/15 - 11/17 9:00A - 5:00P MTW OLL

10/18 - 10/20 9:00A - 5:00P MTW OLL

09/20 - 09/22 9:00A - 5:00P MTW OLL
09/22 - 09/24 9:00A - 5:00P WThF OLL
10/04 - 10/06 6:00P - 10:30P MTW OLL

11/17 - 11/19 9:00A - 5:00P WThF OLL

12/27 - 12/29 9:00A - 5:00P MTW OLL
12/27 - 12/30 5:45P - 10:45P MTWTh OLL
12/28 - 12/30 9:00A - 5:00P TWTh OLL

12/27 - 12/29 9:00A - 5:00P MTW OLL

11/22 - 11/24 9:00A - 5:00P MTW OLL
11/22 - 11/24 9:00A - 5:00P MTW OLL
12/13 - 12/15 9:00A - 4:30P MTW OLL

2010

6426 Configuring Identity and 
Access Solutions with Windows 
Server® 2008 Active Directory® 
This course provides the knowledge and skills that IT 
Professionals need to configure identity and access 
solutions with Windows Server 2008 Active Directory.

01/24 - 01/28 9:00A - 5:00P MTWThF OLL
2011

6425 Configuring Windows Server 
2008 Active Directory Domain 
Services 
In this course, students will learn how to configure 
Active Directory Domain Services in a distributed 
environment, implement Group Policies, perform 
backup and restore, and monitor and troubleshoot 
Active Directory related issues.

Technical

Date Time Days Location



04/21 - 04/22 9:00A - 5:00P ThF OLL
01/24 - 01/25 9:00A - 5:00P MT OLL

10/20 - 10/21 9:00A - 5:00P ThF OLL
07/25 - 07/26 9:00A - 5:00P MT OLL

2011

09/30 - 10/01 9:00A - 5:00P ThF OLL
11/11 - 11/12 9:00A - 5:00P ThF OLL

2010

6431 Managing and Maintaining 
Windows Server 2008 Network 
Infrastructure Servers 
This course provides students with the knowledge and 
skills to manage and maintain Windows Server 2008 
network infrastructure servers. 

01/26 - 01/28 9:00A - 5:00P WThF OLL
2011

10/04 - 10/06 9:00A - 5:00P MTW OLL
10/06 - 10/08 9:00A - 5:00P WThF OLL
10/11 - 10/13 9:00A - 5:00P MTW OLL

09/29 - 10/01 9:00A - 5:00P WThF OLL

09/13 - 09/15 9:00A - 5:00P MTW OLL
09/20 - 09/22 9:00A - 5:00P MTW OLL
09/20 - 09/22 9:00A - 5:00P MTW OLL

11/17 - 11/19 9:00A - 5:00P WThF OLL
11/22 - 11/24 9:00A - 5:00P MTW OLL
12/06 - 12/08 9:00A - 5:00P MTW OLL

11/08 - 11/10 9:00A - 5:00P MTW OLL

10/18 - 10/20 10:30A - 6:30P MTW OLL
10/18 - 10/20 6:00P - 10:30P MTW OLL
10/25 - 10/27 9:00A - 5:00P MTW OLL

2010

6430 Planning for Windows Server 
2008 Servers 
The course content and exercises direct you toward 
making decisions and providing guidance to others. 
This course reflects the decision-making tasks that a 
server administrator undertakes.

03/03 - 03/04 9:00A - 5:00P ThF OLL
02/03 - 02/04 9:00A - 5:00P ThF OLL
02/03 - 02/04 9:00A - 5:00P ThF OLL

04/14 - 04/15 9:00A - 5:00P ThF OLL

10/06 - 10/07 9:00A - 5:00P ThF OLL
08/25 - 08/26 9:00A - 5:00P ThF OLL
06/16 - 06/17 9:00A - 5:00P ThF OLL

2011

09/23 - 09/24 9:00A - 5:00P ThF OLL
10/14 - 10/15 9:00A - 5:00P ThF OLL

09/20 - 09/21 9:00A - 5:00P MT OLL

09/16 - 09/17 9:00A - 5:00P ThF OLL
09/16 - 09/17 9:00A - 4:30P ThF OLL

12/02 - 12/03 9:00A - 5:00P ThF OLL
12/27 - 12/28 9:00A - 4:30P MT OLL

12/02 - 12/03 9:00A - 5:00P ThF OLL

11/04 - 11/05 9:00A - 5:00P ThF OLL
11/18 - 11/19 9:00A - 5:00P ThF OLL

2010

6428 Configuring and 
Troubleshooting Windows Server® 
2008 Terminal Services 
This course provides students with the knowledge and 
skills to configure, manage, monitor, and troubleshoot 
a Terminal Services (TS) environment. The course 
focuses on configuring of TS core functionality, 
licensing, Gateway, and Web Access.

Technical

Date Time Days Location

01/10 - 01/14 9:00A - 5:00P MTWThF OLL
2011

10/04 - 10/08 9:00A - 5:00P MTWThF OLL
11/29 - 12/03 9:00A - 4:30P MTWThF OLL
12/06 - 12/10 9:00A - 5:00P MTWThF OLL

2010

6436 Designing a Windows 
Server® 2008 Active Directory® 
Infrastructure and Services 
In this course, students learn how to design an Active 
Directory Infrastructure in Windows Server 2008 and 
Active Directory forests, domain infrastructure, sites 
and replication, administrative structures, group 
policies, and Public Key Infrastructures. 

04/11 - 04/15 9:00A - 5:00P MTWThF OLL
01/17 - 01/21 9:00A - 5:00P MTWThF OLL

10/03 - 10/07 9:00A - 5:00P MTWThF OLL
07/18 - 07/22 9:00A - 5:00P MTWThF OLL

2011

09/20 - 09/24 9:00A - 5:00P MTWThF OLL
09/13 - 09/15 9:00A - 4:30P MTW OLL

09/27 - 10/01 9:00A - 5:00P MTWThF OLL

11/15 - 11/19 9:00A - 4:30P MTWThF OLL
10/18 - 10/22 9:00A - 5:00P MTWThF OLL

2010

6435 Designing a Windows 
Server® 2008 Network 
Infrastructure 
This will provide students with an understanding of 
how to design a Windows Server 2008 Network 
Infrastructure that meets business and technical 
requirements for network services.

11/01 - 11/03 9:00A - 5:00P MTW OLL
10/11 - 10/13 9:00A - 5:00P MTW OLL
09/20 - 09/22 9:00A - 5:00P MTW OLL

12/20 - 12/22 9:00A - 5:00P MTW OLL
11/22 - 11/24 9:00A - 5:00P MTW OLL
11/03 - 11/05 9:00A - 5:00P WThF OLL

2010

6434 Automating Windows Server 
2008 Administration with Windows 
PowerShell 
Students learn skills to utilize Windows PowerShell for 
administering and automating administration of 
Windows Server 2008. The course focuses on cmdlets, 
script structure and flow control, language syntax, and 
implementation details of scripting.

04/28 - 04/29 9:00A - 5:00P ThF OLL
02/17 - 02/18 9:00A - 5:00P ThF OLL

06/30 - 07/01 9:00A - 5:00P ThF OLL

12/15 - 12/16 9:00A - 5:00P ThF OLL
09/22 - 09/23 9:00A - 5:00P ThF OLL

2011

10/14 - 10/15 9:00A - 5:00P ThF OLL
12/27 - 12/28 9:00A - 5:00P MT OLL

2010

6432 Managing and Maintaining 
Windows Server 2008 Active 
Directory Servers 
This course provides students with the knowledge and 
skills to manage and maintain Windows Server 2008 
Active Directory servers. The course focuses on the 
Active Directory server lifecycle.

Technical

Date Time Days Location

Online LIVE - Eastern
Contact Local Center

OLL=Online LIVE - Eastern

OLL=Online Live Wednesday, September 08, 2010

All times listed as (GMT -05:00) Eastern Time (US & Canada)

09/27 - 10/01 9:00A - 5:00P MTWThF OLL
10/18 - 10/22 9:00A - 5:00P MTWThF OLL

09/27 - 10/01 9:00A - 5:00P MTWThF OLL

09/13 - 09/17 9:00A - 5:00P MTWThF OLL
09/13 - 09/17 9:00A - 5:00P MTWThF OLL

11/01 - 11/05 9:00A - 5:00P MTWThF OLL
11/15 - 11/19 9:00A - 5:00P MTWThF OLL

2010

6451 Planning, Deploying and 
Managing Microsoft System Center 
Configuration Manager 2007 (Beta) 
This course will provide you with the knowledge and 
skills to plan, deploy, and manage Microsoft System 
Center Configuration Manager 2007 R3. 

04/28 - 04/29 9:00A - 5:00P ThF OLL
01/20 - 01/21 9:00A - 5:00P ThF OLL

10/13 - 10/14 9:00A - 5:00P ThF OLL
07/14 - 07/15 9:00A - 5:00P ThF OLL

2011

10/07 - 10/08 9:00A - 5:00P ThF OLL
11/18 - 11/19 9:00A - 5:00P ThF OLL

2010

6438 Implementing and 
Administering Windows® 
SharePoint® Services 3.0 in 
Windows Server® 2008 
This course provides the knowledge and skills that IT 
Professionals need to configure Microsoft Windows 
SharePoint Services in Windows Server 2008. 

04/25 - 04/27 9:00A - 5:00P MTW OLL
01/17 - 01/19 9:00A - 5:00P MTW OLL

10/10 - 10/12 9:00A - 5:00P MTW OLL
07/11 - 07/13 9:00A - 5:00P MTW OLL

2011

11/15 - 11/17 9:00A - 5:00P MTW OLL
12/15 - 12/17 9:00A - 5:00P WThF OLL

2010

6437 Designing a Windows 
Server® 2008 Applications 
Platform Infrastructure 
This course will prepare IT professionals for the role of 
Enterprise Administrator. Students will learn how to 
design application infrastructure solutions based on 
Windows Server 2008 to meet varying business and 
technical requirements. 

05/02 - 05/06 9:00A - 5:00P MTWThF OLL
06/06 - 06/10 9:00A - 5:00P MTWThF OLL

02/21 - 02/25 9:00A - 5:00P MTWThF OLL
04/04 - 04/08 9:00A - 5:00P MTWThF OLL

08/01 - 08/05 9:00A - 5:00P MTWThF OLL

10/31 - 11/04 9:00A - 5:00P MTWThF OLL
12/05 - 12/09 9:00A - 5:00P MTWThF OLL

08/29 - 09/02 9:00A - 5:00P MTWThF OLL
09/26 - 09/30 9:00A - 5:00P MTWThF OLL

2011

6436 Designing a Windows 
Server® 2008 Active Directory® 
Infrastructure and Services 
In this course, students learn how to design an Active 
Directory Infrastructure in Windows Server 2008 and 
Active Directory forests, domain infrastructure, sites 
and replication, administrative structures, group 
policies, and Public Key Infrastructures. 

Technical

Date Time Days Location



2011

11/01 - 11/02 9:00A - 5:00P MT OLL
10/14 - 10/15 9:00A - 5:00P ThF OLL
09/16 - 09/17 9:00A - 5:00P ThF OLL

12/29 - 12/30 9:00A - 5:00P WTh OLL
12/27 - 12/28 9:00A - 4:30P MT OLL
11/18 - 11/19 9:00A - 5:00P ThF OLL

2010

6462 Visual Studio 2008 Connected 
Systems: Windows Workflow 
Foundation 
This course provides students with the knowledge and 
skills to build and configure a Windows Workflow 
Foundation (WF) solution.

06/01 - 06/03 9:00A - 5:00P WThF OLL
03/23 - 03/25 9:00A - 5:00P WThF OLL
01/31 - 02/02 9:00A - 5:00P MTW OLL

12/19 - 12/21 9:00A - 5:00P MTW OLL
10/31 - 11/02 9:00A - 5:00P MTW OLL
08/01 - 08/03 9:00A - 5:00P MTW OLL

2011

10/27 - 10/29 9:00A - 6:00P WThF OLL
09/20 - 09/22 9:00A - 5:00P MTW OLL

11/22 - 11/24 9:00A - 5:00P MTW OLL

12/20 - 12/22 9:00A - 4:30P MTW OLL
12/15 - 12/17 9:00A - 6:00P WThF OLL

2010

6461 Visual Studio 2008 Connected 
Systems: Windows 
Communication Foundation 
This course provides students with the knowledge and 
skills to build and configure a Windows Communication 
Foundation (WCF) solution.

05/23 - 05/25 9:00A - 5:00P MTW OLL
03/28 - 03/30 9:00A - 5:00P MTW OLL
01/24 - 01/26 9:00A - 5:00P MTW OLL

12/19 - 12/21 9:00A - 5:00P MTW OLL
10/31 - 11/02 9:00A - 5:00P MTW OLL
08/01 - 08/03 9:00A - 5:00P MTW OLL

2011

10/20 - 10/22 9:00A - 5:00P WThF OLL
11/22 - 11/24 9:00A - 4:30P MTW OLL
12/06 - 12/08 9:00A - 5:00P MTW OLL

2010

6460 Visual Studio 2008 Connected 
Systems: Windows Presentation 
Foundation 
This course provides students with the knowledge and 
skills to build and configure a Windows Presentation 
Foundation (WPF) solution.

01/10 - 01/14 9:00A - 5:00P MTWThF OLL
2011

11/29 - 12/03 9:00A - 5:00P MTWThF OLL
12/06 - 12/10 9:00A - 5:00P MTWThF OLL
12/13 - 12/17 9:00A - 5:00P MTWThF OLL

2010

6451 Planning, Deploying and 
Managing Microsoft System Center 
Configuration Manager 2007 (Beta) 
This course will provide you with the knowledge and 
skills to plan, deploy, and manage Microsoft System 
Center Configuration Manager 2007 R3. 

Technical

Date Time Days Location

06/22 - 06/23 9:00A - 5:00P WTh OLL
03/08 - 03/09 9:00A - 5:00P TW OLL

12/07 - 12/08 9:00A - 5:00P WTh OLL
08/31 - 09/01 9:00A - 5:00P WTh OLL

2011

09/22 - 09/23 9:00A - 5:00P WTh OLL
09/09 - 09/10 9:00A - 5:00P ThF OLL

10/04 - 10/05 9:00A - 5:00P MT OLL

11/04 - 11/05 9:00A - 5:00P ThF OLL
10/27 - 10/28 9:00A - 4:30P WTh OLL

2010

6464 Visual Studio 2008: ADO.NET 
3.5 
This course provides students with the knowledge and 
skills to access and modify data by using ADO.NET 3.5.

02/03 - 02/04 9:00A - 5:00P ThF OLL
03/10 - 03/11 9:00A - 5:00P ThF OLL
04/18 - 04/19 9:00A - 5:00P MT OLL

01/10 - 01/11 9:00A - 5:00P MT OLL
01/10 - 01/11 9:00A - 5:00P MT OLL
01/12 - 01/13 9:00A - 5:00P WTh OLL

05/19 - 05/20 9:00A - 5:00P ThF OLL

10/03 - 10/04 9:00A - 5:00P MT OLL
11/10 - 11/11 9:00A - 5:00P ThF OLL
12/05 - 12/06 9:00A - 5:00P MT OLL

06/20 - 06/21 9:00A - 5:00P MT OLL
07/28 - 07/29 9:00A - 5:00P ThF OLL
08/29 - 08/30 9:00A - 5:00P MT OLL

2011

10/20 - 10/21 9:00A - 5:00P WTh OLL
10/25 - 10/26 9:00A - 6:00P MT OLL

09/20 - 09/21 9:00A - 5:00P MT OLL
10/18 - 10/19 9:00A - 5:00P MT OLL

12/13 - 12/14 9:00A - 6:00P MT OLL
12/29 - 12/30 9:00A - 4:30P WTh OLL

10/25 - 10/26 9:00A - 4:30P MT OLL
11/18 - 11/19 9:00A - 5:00P Th OLL

2010

6463 Visual Studio 2008: ASP.NET 
3.5 
This course provides students with the knowledge and 
skills to create a fully functional Web application by 
using ASP.NET 3.5.

03/31 - 04/01 9:00A - 5:00P ThF OLL
01/27 - 01/28 9:00A - 5:00P ThF OLL

05/26 - 05/27 9:00A - 5:00P ThF OLL

11/03 - 11/04 9:00A - 5:00P ThF OLL
08/04 - 08/05 9:00A - 5:00P ThF OLL

2011

6462 Visual Studio 2008 Connected 
Systems: Windows Workflow 
Foundation 
This course provides students with the knowledge and 
skills to build and configure a Windows Workflow 
Foundation (WF) solution.

Technical

Date Time Days Location

Online LIVE - Eastern
Contact Local Center

OLL=Online LIVE - Eastern

OLL=Online Live Wednesday, September 08, 2010

All times listed as (GMT -05:00) Eastern Time (US & Canada)

10/04 - 10/08 9:00A - 5:00P MTWThF OLL
12/13 - 12/17 9:00A - 5:00P MTWThF OLL

2010

Oracle Database 10g: Program 
With PL/SQL 
The Oracle PL/SQL language provides for programming 
logic features not contained within SQL. The grammar, 
syntax and benefits of using the PL/SQL language 
within an Oracle database environment are considered. 

05/23 - 05/25 9:00A - 5:00P MTW OLL
03/07 - 03/09 9:00A - 5:00P MTW OLL

11/28 - 11/30 9:00A - 5:00P MTW OLL
08/22 - 08/24 9:00A - 5:00P MTW OLL

2011

Oracle Database 10g - 
Administration II 
In this course, students will develop an advanced 
understanding of complex Oracle database concepts, 
maintenance and recovery routines, and database 
management. Students will learn how to control and 
manage an Oracle installation.

05/02 - 05/06 9:00A - 5:00P MTWThF OLL
02/14 - 02/18 9:00A - 5:00P MTWThF OLL

11/07 - 11/11 9:00A - 5:00P MTWThF OLL
08/01 - 08/05 9:00A - 5:00P MTWThF OLL

2011

09/13 - 09/17 9:00A - 5:00P MTWThF OLL
11/15 - 11/19 9:00A - 5:00P MTWThF OLL

2010

Oracle Database 10g - 
Administration I 
In this course, students will perform key administrative 
tasks in Oracle Database 10g, such as creating and 
controlling databases, administering users, 
implementing security features, monitoring 
performance, and performing backup and recovery.

Oracle

10/11 - 10/15 9:00A - 7:00P MTWThF OLL
09/13 - 09/17 9:00A - 7:00P MTWThF OLL

11/01 - 11/05 9:00A - 7:00P MTWThF OLL

12/06 - 12/10 9:00A - 7:00P MTWThF OLL
11/08 - 11/12 9:00A - 7:00P MTWThF OLL

2010

VMware - Extreme Boot Camp for 
VMware vSphere 4 
This class includes instructor lectures, hands-on lab 
exercises, and educational resources associated with 
VMware vSphere ESXi 4, vCenter Server 4, vStorage, 
vNetwork2, and other related VMware vSphere 4 
enterprise virtualization technologies.

10/18 - 10/22 9:00A - 5:00P MTWThF OLL
09/13 - 09/17 9:00A - 5:00P MTWThF OLL

11/29 - 12/03 9:00A - 5:00P MTWThF OLL
10/25 - 10/29 9:00A - 5:00P MTWThF OLL

2010

Virtualization with Vmware ESX 4 
and vCenter 4 
This class is a 5-day intense introduction to 
virtualization using VMwareôs immensely popular 
vSphereÊ suite including VMware ESXÊ 4 and 
vCenterÊ 4. 

Operating Systems

Technical

Date Time Days Location



10/11 - 10/15 9:00A - 5:00P MTWThF OLL
10/25 - 10/29 9:00A - 5:00P MTWThF OLL
12/06 - 12/10 9:00A - 5:00P MTWThF OLL

2010

5929 Microsoft Office Project 
Server 2007, Managing Projects 
and Programs 
This course provides students with the knowledge and 
skills to use the Microsoft Office Project Server 2007 
enterprise tool to initiate, plan, execute, monitor and 
control, and close enterprise programs and to 
customize the enterprise environment.

03/16 - 03/18 9:00A - 5:00P WThF OLL
10/17 - 10/19 9:00A - 5:00P MTW OLL

2011

11/01 - 11/03 9:00A - 5:00P MTW OLL
12/20 - 12/22 9:00A - 5:00P MTW OLL
12/27 - 12/29 9:00A - 5:00P MTW OLL

2010

5928 Microsoft Office Project 
Server 2007, Managing Projects 
This course provides students with the knowledge and 
skills to initiate, plan, execute, monitor and control, 
and close enterprise projects by using the Microsoft 
Office Project Server 2007 enterprise tool.

10/05 - 10/07 9:00A - 5:00P WThF OLL
08/15 - 08/17 9:00A - 5:00P MTW OLL

12/19 - 12/21 9:00A - 5:00P MTW OLL
11/21 - 11/23 9:00A - 5:00P MTW OLL

03/30 - 04/01 9:00A - 5:00P WThF OLL
02/14 - 02/16 9:00A - 5:00P MTW OLL
01/05 - 01/07 9:00A - 5:00P WThF OLL

07/06 - 07/08 9:00A - 5:00P WThF OLL
05/16 - 05/18 9:00A - 5:00P MTW OLL
04/18 - 04/20 9:00A - 5:00P MTW OLL

2011

10/18 - 10/20 9:00A - 5:00P MTW OLL
10/04 - 10/06 9:00A - 5:00P MTW OLL

12/13 - 12/15 9:00A - 5:00P MTW OLL
11/29 - 12/01 9:00A - 5:00P MTW OLL

2010

5927 Microsoft Office Project 2007 
Managing Projects 
This course provides students with the knowledge and 
skills to build, maintain, and control well-formed 
project plans.

Project Management

06/06 - 06/10 9:00A - 5:00P MTWThF OLL
03/14 - 03/18 9:00A - 5:00P MTWThF OLL

12/05 - 12/09 9:00A - 5:00P MTWThF OLL
09/19 - 09/23 9:00A - 5:00P MTWThF OLL

2011

Oracle Database 10g: Program 
With PL/SQL 
The Oracle PL/SQL language provides for programming 
logic features not contained within SQL. The grammar, 
syntax and benefits of using the PL/SQL language 
within an Oracle database environment are considered. 

Technical

Date Time Days Location

11/08 - 11/12 9:00A - 5:00P MTWThF OLL
2010

In this course, students will apply recognized practices 
of project management and understand a projectôs life 
cycle and roles and skills necessary to effectively 
initiate, plan, execute, monitor and control, and close 
a project.

Project+ Certification - A CompTIA 
Certification (2009 Objectives) 

Technical

Date Time Days Location

Online LIVE - Eastern
Contact Local Center

OLL=Online LIVE - Eastern

OLL=Online Live Wednesday, September 08, 2010

All times listed as (GMT -05:00) Eastern Time (US & Canada)


